AMERICAN

CUSTOMER WORK ORDER
WO #: 66774 (Appointment Date: 16 MAR 2022 - Time: 07:00am)

Customer: 11546 - PRESKE, JOHN L. - Stock #: 10723 Invoice #:

812-431-2790 Stock Desc: (10723) 2021 KEYSTONE Date In: 16 MAR 22

Tag: UNIT NOT HERE AS OF 03/29/22 SPRINGDALE 1740RK Promised: 26 MAR 22

Author: BJW Chassis #: 4YDT17418MW113359 Date Sched:

Location: 0517 HAVE BH CLOSE THIS Serial #: 4YDT17418MW113359 Completed: 17 MAY 22
Mileage: Warr. Date: 11 SEP 21
Licence:

Job #1 - Warranty
COMPLAINT: COOK TOP IS NEVER LEVEL. IT IS BENT DOWN IN THE MIDDLE.

CAUSE: COOKTOP IS BENT NEED TO REPLACE

CORRECTION: BH INSTALLED COOK TOP

Labor

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR 0.00
Z990 MISCELLANEOUS REPAIR ZMS 37.50
Z990 MISCELLANEOUS REPAIR ZMS 37.50
Parts

Part # Description Qty Price Total
641682 Range - Top Only - 1.00 27.73 27.73
Other Services

Code Description Qty Price Total
FRT UPS-COOKTOP 1.00 15.69 15.69

Subtotal for Job #1: 118.42

Job #2 - Warranty
COMPLAINT: NIGHTSTAND DOORS WONT SHUT

CAUSE: BRACE THAT HOLDS DRAWES CAME APART. SCREWS THAT HELD BRACE STRIPPED
OUT.

CORRECTION: TOOK 2 WIDER SCREWS AND SECURED BRACE TO THE BOTTOM OF THE SHELF.

Labor _
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR ZMS 15.00

Subtotal for Job #2: 15.00

Job #3 - Warranty
COMPLAINT: TRIM COMING OFF OF THE SLIDE ROOM. THIS IS JUST TO THE LEFT OF THE ENTRY
DOOR AND OVER THE DINING AREA.

CAUSE: trim fell off

CORRECTION: secured with staples.
Labor
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Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 15.00
Other Services

Code Description Qt Pri

SS SHOP SUPPLIES 1.0! U‘SS _Epci!r)

Subtotal for Job #3:

15.00

Job #4 - Internal

COMPLAINT: CUSTOMER STATES THAT THE PAINT IS COMING OFF OF THE STABILIZER JACKS.

CAUSE: replace stab jacks

CORRECTION: original stab jacks were secured with self tapping screws and were also welded onto the
frame. removed scews, took a grinder and cut the welds on all 4 jacks. took black spray paint and painted
where i cut welds. secured stab jack to frame with self tapping screws. parked unit.

Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Parts
Part # Description Qty Price Total
285326 24|N SCISSOR JACK 2.00 N/C N/C
Subtotal for Job #4: 0.00
Parts Total: 27.73
Labour Total: 105.00
Sublet Total: 0.00
Extras Total: 15.69
WORK ORDER TOTAL: 148.42

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 17 May 2022
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