
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

MASON SPACKLER

1714 CONNOR LANE
Clinton, MO 64735
USA

CLAIM STATUS Authorized
CLAIM 961759

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3SR1B9N6108535
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 062 / 062C

ITEM # SRF36BHQ-C
DEALER RO #

CLAIM START DATE 03/14/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 09/06/2021 WARRANTY EXPIRATION DATE 09/06/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-170-01-11-002041 Suburban Furnace Motor - Appliances/Furnace (Suburban)/Replace/
Electrical

Complaint, Cause, Correction
Original Note :  parts@americanrvcenter.com, 2022-03-14 13:50:16 :: COMPLAINT: FURNACE WILL NOT 
OPERATE. Additional Note :  parts@americanrvcenter.com, 2022-03-14 13:51:41 :: CAUSE: BENCH TESTED 
FURNACE. FOUND THAT BLOWER MOTOR IS SPINNING TO SLOWLY TO ACTIVATE SAIL SWITCH. BYPASSED 
MOTOR WIRING FROM FURNACE AND SUPPLIED 12V STRAIGHT TO THE MOTOR... SAME RESULTS. 
Additional Note :  parts@americanrvcenter.com, 2022-03-14 13:52:25 :: CORRECTION: REMOVED AND 
DISASSEMBLE FURNACE TO GAIN ACCESS TO THE BLOWER MOTOR. REMOVE AND INSTALL NEW BLOWER 
MOTOR. 

Model # SF35VHQ Dlr Sub Hrs 1.50 Sub Labor Amt $225.00
Serial # 212701966D Appr Hrs 1.00 Appr Labor Amt $150.00

Notes
ADJUSTED TO VENDOR APPROVED TIME. 

Submitted Labor Amt $225.00 Approved Labor Amt $150.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $225.00 Total $150.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


