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Pre-Authorization number PA03072002 Reference no: 66729 Status: Approved

Servicing  Name Address
Dealer

VIN

Approved by kangk Approved date 3/17/2022
Retail sold on

1194 Basden's American RV Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

4YDTSGH27NW10554!

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 1207514B Step - Replace 0.00 0.50 1 0.50 Complaint:LEG EXTNESION KIT FOR STEPS....CAMPER
TO TALL FOR STEPS
Cause:CAMPER IS TOO TALL FOR STEPS CANT REACH THE
GROUND
Correction:GET LEG EXTNESION KIT (UNIT WAS NOT BUILT
IN ACCORDANCE WITH KEYSTONE)
KRV — The issue submitted is not considered a warranty defect.
will review once photo's are submitted to
service@keystonerv.com
2 6102226B Fresh Water Tank 0.00 0.50 0.50 1 0.50 Complaint:THE FRESH TANK LEVEL IS NOT REGISTERING
Cause:POOR CONNECTION
Correction:FOUND POWER WIRE NOT HOOKED UP BY TANK.
Pre-Authorization number PA03072002 0.50

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



