
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13523
 
         Date In: 15 MAY 26                       Author: MGRAY                 
   Promised Date: 05 JUN 26                     Stock No: 11048                 
                :                                   Year: 2024                  
   Customer Name: 16741 - JANECHEK, DANI    Manufacturer: FOREST RIVER          
         Address: S1655 HEIDRICH RD                Brand: FLAGSTAFF CLASSIC TT  
                : LA VALLE, WI                     Model: 832DBS                
      Postal/Zip: 53941                        Miles/Hrs: 0                     
     Phone#(res): 6084349662              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: PJANECHEK@HOTMAIL.COM             Tag#: DB: 5/27              
  Purchased Date: 05 OCT 24                             :                       
   Delivery Date: 18 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLN22R1906059                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  THERE IS AN ISSUE WITH THE REFER. iT     W    1021   FORES
                    WILL NOT STAY COOL. THERE IS                              
                    INTERMITTENT ISSUE. SPOKE DIRECTLY WITH                   
                    DUSTIN FURTHER ON ISSUE WITH REFER.                       
        CAUSE:      Issue with the refer let the refer run                    
                    all night check on it in the morning                      
                    freezer was cold but the fridge was 80                    
                    degrees and ran it all night.     Called                  
                    customer support at magic chef they said                  
                    I had to call forest river so called                      
                    forest river they said to call magic                      
                    chef did this twice and got nowhere been                  
                    getting the run around from both places                   
        CORRECTION: CURRENTLY, WE HAVE 2 HOURS OF LABOR INTO                  
                    THIS DIAGNOSIS- TIME FOR VERIFYING THE                    
                    CONCERN AND TIME ON THE PHONE. NEED                       
                    ADVISEMENT FROM THE MANUFACTURER AS TO                    
                    WHAT NEEDS TO BE DONE TO GET THIS                         
                    ROLLING FOR THE CUSTOMER                                  
2       COMPLAINT:  REFER REPLACEMENT                        W    1021   FORES
        CAUSE:      Bad fridge.  I unpacked the new fridge                    
                    and checked it for defects and its good.                  
                    I took the doors off the new fridge went                  
                    inside, removed the trim that hides the                   
                    edge of the slide floor so it won't get                   
                    damaged and pulled the screws out of the                  
                    feet. I went to the backside of the                       
                    fridge, pulled the two screws that were                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    holding it and removed the water line.                    
                    There is a plate on the top of the                        
                    fridge thats screwed to the wall so i                     
                    had to find a two foot drill extension                    
                    to pull the screws. I laid paneling on                    
                    the floor to protect it and I pulled the                  
                    fridge out of the hole, got some help                     
                    and swapped the fridges in the unit. I                    
                    had to use my multi-tool with a scraping                  
                    blade and a pry bar to cut the plate off                  
                    the fridge. Once it was off I cleaned                     
                    the old sealant off of it and glued the                   
                    plate on top of the new fridge with                       
                    construction adhesive. While the                          
                    adhesive was setting up i transfered the                  
                    12 volt wires and the travel lock bar. I                  
                    slid the fridge back in place, secured                    
                    the feet and the plate to the wall. I                     
                    put the doors on, peeled the protective                   
                    film off, hooked the water line up and                    
                    reconnected the 12 volt wiring. I turned                  
                    it on to test it and I checked it the                     
                    following day and both the fridge and                     
                    freezer are getting cold.                                 
        CORRECTION: Done. APPROVED: 1.5                                       

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
2     82206818 REFRIGERATOR - PFL: W/ ICE M W-1021      1  1,755.00   1,755.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 DIAG      DIAGNOSTICS            JL   W-1021     0.00   140.00      0.00
    1 DIAG      DIAGNOSTICS            JL   W-1021     0.16   140.00     22.40
    1 DIAG      DIAGNOSTICS            JL   W-1021     0.26   140.00     36.40
    1 DIAG      DIAGNOSTICS            JL   W-1021     0.17   140.00     23.80
    1 DIAG      DIAGNOSTICS            JL   W-1021     0.41   140.00     57.40
    2 L240      REFRIGERATOR (DOUBLE D JGK  W-1021     0.00   140.00      0.00
    1 DIAG      DIAGNOSTICS            JL   W-1021     0.00   140.00      0.00
    1 DIAG      DIAGNOSTICS            JL   W-1021     1.00   140.00    140.00
    2 L240      REFRIGERATOR (DOUBLE D JGK  W-1021     1.50   140.00    210.00
    2 L240      REFRIGERATOR (DOUBLE D JGK  W-1021     0.15   140.00     21.00
    2 L240      REFRIGERATOR (DOUBLE D JGK  W-1021     0.85   140.00    119.00
    2 L240      REFRIGERATOR (DOUBLE D JGK  W-1021     0.00   140.00      0.00
    2 L240      REFRIGERATOR (DOUBLE D JGK  W-1021     0.00   140.00      0.00
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******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00
    2  FRT       FREIGHT FOR FRIG           W-1021     1.00   213.77    213.77

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021         1755.00    630.00      0.00    213.77      0.00     2,598.77

       Totals     1755.00    630.00      0.00    213.77      0.00     2,598.77
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