
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13586B
 
         Date In: 24 JUN 26                       Author: DLUCAS                
   Promised Date: 25 DEC 26                     Stock No: 11605                 
                :                                   Year: 2027                  
   Customer Name: 18004 - MROZEK, HEATHE    Manufacturer: FOREST RIVER          
         Address: 6139 SHADY DRIVE                 Brand: PUMA DESTINATION      
                : PLOVER, WI                       Model: 39DBT                 
      Postal/Zip: 54467                        Miles/Hrs: 0                     
     Phone#(res): 7153210768              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: spawithheather@gmail.c            Tag#: DB --6/24             
  Purchased Date: 23 MAR 26                             :                       
   Delivery Date: 29 MAY 26                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUR29VP109716                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
3       COMPLAINT:  CUSTOMER STATES THAT ONE OF THE AWNING   W    1021   FORES
                    ARMS DOES NOT SIT FLUSH TO THE SIDE OF                    
                    THE UNIT- NEEDS TO BE INSPECTED-                          
        CAUSE:      pics taken of all tags the awning tube                    
                    is sagging in middle caused the fabric                    
                    to stretch will need new awning tube                      
                    with fabric and lights                                    
        CORRECTION: Will need new awning tube with fabric                     
                    and lights  ..  REQUEST: 2.5 APPROVED:2                   
4       COMPLAINT:  CUSTOMER STATES THAT THE FAN ON THE      W    1021   FORES
                    REFER RUNS REALLY LOUD BUT WHEN YOU OPEN                  
                    THE DOOR IT STOPS- NEEDS TO BE LOOKED AT                  
                                                                              
        CAUSE:      pics taken of refrigerator and tags what                  
                    I found when opening freezer door the                     
                    fan would come on for the freezer and                     
                    sound like rubber noise so I pulled out                   
                    drawers and remove inside panel for                       
                    blower found that the the thermistor                      
                    wire was slightly rubbing                                 
        CORRECTION: re route the thermistor wire the fan in                   
                    freezer is much quite  request: 2.0                       
                    APPROVED: 2.0                                             
1       COMPLAINT:  CUSTOMER STATES AFTER AWNING DIAGNOSIS,  W    1021   FORES
                    AFTER A RAINY DAY AWNING HAS PULLED A                     
                    PIECE OUT OF MOTOR HEAD ASSEMBLY AND                      
                    BROKE IT                                                  
        CAUSE:      AWNING MOTOR BROKEN PIECE THAT SPINS                      

Continued on page 2
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   Work Order : 13586B    

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    AWNING STILL STUCK IN AWNING TUBE END                     
        CORRECTION: NEED NEW MOTOR HEAD REQUESTING .5 AND                     
                    PART                                                      

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    4 F930      THERMOSTAT, R & R      JS   W-1021     1.50   140.00    210.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    350.00      0.00      0.00      0.00       350.00

       Totals        0.00    350.00      0.00      0.00      0.00       350.00

&k2S
&k0S


