Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13642B

22 JUN 26 Author:

15 JUL 26 Stock No:

Year:

62423 - MEYER, BETTY Manufacturer:

2122 WOODLAND TRAIL Brand:

REEDSBURG, WI Model:

53959 Miles/Hrs:

608-225-0137 Exterior Color:

Unit Type:

License#:

Tag#:

14 APR 26 :

15 JUL 26

5Z2T2PUEC3V4028310

MGRAY

11636

2027

FOREST RIVER

PUMA CAMPING EDITION
16DSCE

0

TT-TRAVEL TRATILER

**need update on warr0
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Job #

Description

JOB INFORMATION

Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:
CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - Exterior slide room

has missing sealant

Sealant gaps

Cleaned areas then used clear silicone

to seal REQUEST: .1

WARRANTY REPAIR 2 - Many smudges on bath

door

Scuffs and scratches

I used thick murpheys o0il soap to remove

the scuffs then a wood marker to cover

the scratches REQUEST: .2

WARRANTY REPAIR 3 - The refrigerator is

very loud it rattles very loudly

Possible the refer was a bit crooked

It rattled initially when on then a

pushed it a bit and no longer rattled so

took it out Brought unit back in

turned refer on and it has not made any

noise besides normal refer running noise
I WOULD Just LIKE THIS NOTED WITH MFG

IF THIS WOULD BEGIN HAPPENING AGAIN PIC

OF REFER AND TAG ATTACHED

WARRANTY REPAIR 4 - the bathroom mirror

has scratches

2 Scratches in mirror PLEASE ORDER THE

OVAL MIRROR ABOVE BATHROOM VANITY PICS

TAKEN

REQUEST: .5

W 1021 FORES
W 1021 FORES
W 1021 FORES
W 1021 FORES



PAGE 2

Work Order : 13642B
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 5 -Hot and cold inlets W 1021 FORES
to water heater are leaking
CAUSE: Mfg did not have the inlets in back of

water heater tight

CORRECTION: Tried tightening the ends that thread
onto outlet on rear of water heater not
helping drained water heater then used
socket to tighten cold and hot inlets
reinstalled the ends that attach to
outlets on rear of water heater filled
heater again no leaks heated up still
not leaking PICS OF TAG ATTACHED
REQUEST: .5
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R IR IR dh I 2 2 b b b b b b Sh dh S b b b b b b Sh db db 2 d b b b b b Sh Sh dh 2 2 b b b b b b b db 2 g b b b b b Sh (dh \Sh S g b b b b b Sh dh S db dh 2 b b b b b b dh  dh g 4
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO5 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Oty Price Total
R IR I I S b b S b I 2 dh b b S Sh b Sb b db b b dh b b d Sh b b db Sb 2 Sh b 2 dh b b SR b b db Sh b b dh b b dh b b db b b e Sh Sb b db Sb b 2 dh b S Sh b b dh b b db db o 4
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 350.00 0.00 0.00 0.00 350.00
Totals 0.00 350.00 0.00 0.00 0.00 350.00
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