GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13442B

Date In: 30 JUN 26 Author: MGRAY
Promised Date: 31 DEC 26 Stock No: 11578
: Year: 2026
Customer Name: 17965 - SONNENBERG, CA Manufacturer: FOREST RIVER
Address: N7160 1ST AVENUE Brand: FLAGSTAFF CLASSIC FW
: WESTFIELD, WI Model: 371RK
Postal/Zip: 53964 Miles/Hrs: O
Phone# (res): 6083690482 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: NONE Tag#: DB: 6/30
Purchased Date: 24 JAN 26 :
Delivery Date: 25 APR 26
InService Date:
Serial#: 4X4FFLN29T1910906
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4 COMPLAINT: CUSTOMER STATES LEAK ON ODS FRONT W 1021 FORES
COMPARTMENT
CAUSE: The ods compartment door leaks at the
rear upper corner. The compartment door
is out of the alignment or bent as seen
in the pictures. The seal is not making
contact with the door letting and water.
CORRECTION: Will need a new compartment door
REQUEST: 1.5
5 COMPLAINT: FRONT STORAGE COMPARTMENT WHERE W 1021 FORES
BATTERIES ARE IS POSSIBLY DELAMINATING
CAUSE: Front compartment door is delaminating
the glue must have let loose
CORRECTION: Will need new compartment door
REQUEST:1.5
6 COMPLAINT: CUSTOMER STATES DOOR LATCH SCREWS FOR W 1021 FORES
CATCH CAME OUT AND LATCH IS LOOSE IN
DOOR
CAUSE: Door latch screws came off
CORRECTION: Will need new door latch and screws
REQUEST: .4
7 COMPLAINT: CUSTOMER STATES DRIVERS SIDE JACK PIN IS W 1021 FORES
DIFFICULT TO OPERATE IN AND OUT
CAUSE: Jack Penn was hard to get out was put in
at an angle had to readjust the bracket
CORRECTION: Readjusted the bracket seems to be
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working OK now REQUEST: .4
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8 COMPLAINT: CUSTOMER STATES SCREW IS MISSING ON W 1021 FORES
WINDOW HANDLE BY DINETTE
CAUSE: Missing screw
CORRECTION: Found a screw and replaced it REQUEST:
.5
9 COMPLAINT: CUSTOMER STATES WOOD TRIM ABOVE DINETTE W 1021 FORES
BUBBLING AND FINISH SEEMS TO BE COMING
OFF
CAUSE: Looks like the trim is starting to fall
off
CORRECTION: Will need a new piece of trim .5
10 COMPLAINT: CUSTOMER STATES BATHROOM DOOR IS BOWED W 1021 FORES
AND CATCHING IN SPOTS
CAUSE: Bathroom door is rubbing against the
wall

CORRECTION: Might Jjust need to be adjusted

REQUEST: .15
11 COMPLAINT: CUSTOMER STATES TRIM BEHIND THEATER W 1021 FORES

CHAIRS ANOTHER ABOVE SLIDE OUT WITH
SMALLER COUCH SEAM TAPE IS NOT DOWN
CORRECTLY PANEL MAY NEED TO BE SECURED

CAUSE: The seem tape has bubbles behind it.
One of the panels behind the couch has
popped loose so we need new seem tape.

CORRECTION: I have to remove the seem tape and
reattach the panel behind the couch and
put new tape on it REQUEST: .15

12 COMPLAINT: CUSTOMER STATES SLIDE TOPPER ON DINETTE W 1021 FORES

SLIDE IS LOOSE AND SAGGY LAYING ON ROOF
WITH LIGHT RAIN

CAUSE: Slide toppers is sagging checked the
springs in the slide topper and the
springs are tight I think do to the size
of the slide room and how long the
topper is it will SAG do to how big it
is

CORRECTION: Could adjust the slide topper so it
tracks straight will not help will the
sag rEQUEST: .5
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4 WARR MANUFACTURER WARRANTY JL W-1021 0.21 140.00 29.40
4 WARR MANUFACTURER WARRANTY JL W-1021 0.29 140.00 40.60
5 WARR . JL w-1021 0.50 140.00 70.00
5 RV31B-4 COMPARTMENT DOOR R&R ( W-1021 0.00 140.00 0.00
6 WARR MANUFACTURER WARRANTY JL W-1021 0.50 140.00 70.00
7 WARR MANUFACTURER WARRANTY JL W-1021 0.50 140.00 70.00
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8 WARR MANUFACTURER WARRANTY JL W-1021 0.50 140.00 70.00
9 WARR MANUFACTURER WARRANTY JL W-1021 0.50 140.00 70.00
10 WARR MANUFACTURER WARRANTY JL W-1021 0.50 140.00 70.00
11 WARR MANUFACTURER WARRANTY JL W-1021 0.50 140.00 70.00
12 WARR MANUFACTURER WARRANTY JL W-1021 0.03 140.00 4.20
12 WARR MANUFACTURER WARRANTY JL W-1021 0.47 140.00 65.80
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 630.00 0.00 0.00 0.00 630.00
Totals 0.00 630.00 0.00 0.00 0.00 630.00
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