BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville IN
us
47725
812-867-5200

WORK ORDER # 66669

Completed : 17 MAR 22 Customer : 1013 - KEYSTONE RV CO -
Licence # : Invoice #
Stock No : 10958 Description : 2021 5W KEYSTONE COUGAR 290RLS
Tag : Date In : 04 MAR 22 Mileage : 0
Author : BJW Promised : 25 MAR 22
Location : 0323 SEE IF PARTS ADate Sched .
Serial# 4¥YDF29029M2512373 Chassgsis# 4YDF29029M2512373
Warr. Date : 17 JUL 21 Cust PO#

Print Date : 17 MAR 22

**********************'k'k**************"k**********‘k'k*'k*************************

Job # Description JOB INFORMATION Type Bill To
**************‘k**:k***********‘k*********************************************-k'k'k
1 COMPLAINT: CUSTOMER STATES THAT THE HEAT AND I SPN SALES

VIBRATION IS NOT WORKING IN THE RECLINER
CORRECTION: THE DOUBLE RECLINER DOES WORK ON HEAT
AND VIBRATION SAT IN EACH ONE

2 COMPLAINT: CUSTOMER STATES THAT THE GRAY TANK LEVEL I SPN SALES
READS 3/4 TANK REGARDLESS OF HOW MUCH 1Is
IN IT

CORRECTION: TOOK PICTURES ALL TANKS ARE EMPTY EVEN
THE GREY TANK
3 COMPLAINT: INSERT MOLDING COMING OFF ON FRONT W 1013 KEYST
OVERHANG
CORRECTION: REMOVED THE SCREW AND ADJUSTED THE
INSERT PUT IT BACK IN TRIM PUT SCREW
BACK IN
4 COMPLAINT: LOCK ON DOORSIDE FRONT COMP LOCK FLAPPER W 1013 KEYST
STUCK AND KEY WOULD NOT GO IN
CORRECTION: PUT IN A PO FOR NEW LATCH AND LOCK
5 COMPLAINT: GUTTER SPOUT OFF W 1013 KEYST
CORRECTION: REMOVED SCREWS THERE WAS NO BROKEN
PIECES OF A GUTTER SPOUT. MAYBE IT WAS
JUST SILICONED ON. PUT A NEW GUTITER
SPOUT ON PUT SCREWS BACK IN TOUCHED Up
WITH SILICONE
6 COMPLAINT: CHECK LEVELING SYSTEM I SPN SALES
CORRECTION: RAN AUTO LEVELING SYSTEM TWICE HAD
SUCCESS BOTH TIMES

Job # Part No Description PARTS Bill to oty Price Total
'k*****"k********************************'k‘***'k**‘k*******************************
4 672831 Door - Baggage - A W-1013 1 18.03 18.03
5 5569 94174 BLK LONG RAIN GUTTER SP W-10123 1 5.61 5.61

Continued on page 2



PAGE 2
Work Order : 66669

******************************************************************************

Job# Lab Code Description LABCUR Mech Bill to Hrs Rate Total
******************************************************************************
1 Z990 MISCELLANEOUS REPAIR SAR I-SPN 0.50 25.00 12.50
2 Z95%0 MISCELLANEQUS REPAIR SAR I-SPN 0.20 25.00 5.00
3 Z990 MISCELLANEOUS REPAIR SAR W-1013 0.30 150.00 45.00
4 Z990 MISCELLANEOUS REPAIR SAR W-1013 0.00 150.00 0.00
4 72990 MISCELLANEOUS REPAIR SAR W-1013 0.20 150.00 30.00
4 Z990 MISCELLANEOUS REPAIR SAR W-1013 0.00 150.00 0.00
5 2990 MISCELLANEOUS REPAIR SAR W-1013 0.20 150.00 30.00
6 Z990 MISCELLANEOUS REPAIR SAR I-S8PN 0.20 25.00 5.00

Job # Excode Description EXTRAS bill to Qty Price Total
******************************************************************************
1 8s SHOP SUPPLIES I-SPN 1.00 0.00 0.00
4 FRT UPS-~LOCK W-1013 1.00 11.76 11.76

******************************************************************************

CUSTOMER COMMENTS
******************************************************************************
LOCK ARRIVED IN BACKROOM 3-15-22...CAM
BH GAVE PARTS SHEET TO MATT
BH SENT IN PREAUTH
CHANGED BILL TYPE BECAUSE NOT COVERED

******************************************************************************

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

******************************************************************************
I SPN 0.00 22.50 0.00 0.00 4.00 22.50
W 1013 23.64 105.00 0.00 11.7e 0.00 140.40

Totals 23.64 127.50 0.00 11.76 0.00 1l62.90



