BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville IN
Us
47725
812-867-5200.

WORK ORDER # 66659

Completed : 19 MAR 22 Customer ; 10024 - FOREST RIVER TRAVEL TRAILER
Licence # : Invoice # .

Stock No : 10741 Degcription : 2022 TT COACHMEN FREEDOM EXPRESS 32

Tag Date In : 03 MAR 22 Mileage : 0
Author : DH Promised : 31 MAR 22
Location : 0321 CHECK STATUS WDate Sched
Serialf#t : 5ZT2FEXBBNW021807 ChagsisH# S5ZT2FEXBBNW021807
Warr. Date : 07 MAR 22 Cust POH#

Print Date : 19 MAR 22

Job # Description JOB INFORMATICN Type Bill To
*****‘k**"k**********************‘k***'k**'k*********************************‘k*****
FPDI COMPLAINT: Transferred to BAS*66752 on 14 MAR 22 I PDI PRE-D

Estimate amount was 0.00 FINAL PDI oON
NEW TRAVEL TRAILERS

CORRECTION: check tires lights brakes, breakaway,
lug nuts roof, LP system, LP drop test,
install battery, found shade in side
broken, found trim pulled loose, check
furnace water heater, range, refer,
showers, toilet,

SWAP COMPLAINT: Transferred to BAS*66752 on 14 MAR 22 I DO DEALE
Estimate amount was 0.00 SWAP CUSTOMER'S
HITCHWORK
CORRECTION: swap customer hitch works aand adjust
WALK COMPLAINT: Transferred to BAS*66752 on 14 MAR 22 I PDI PRE-D

Estimate amount was 180.00 WALK THRU
CORRECTION: set up camper and clean up water on
floor from rain.DID WALK THRU.CHANGED LP
TANKS AND COVER AND ROD FROM OLD TO NEW.
2. COMPLAINT: Transferred to BAS*66752 on 14 MAR 22 I DO DEALE
Estimate amount was 0.00 INSTALL SHOCKS
ON BED PER GM.
CORRECTION: had to add wood too bed to get top to
stay down install shocks to bed
2 COMPLAINT: WINDOW SHADE IN LIVING ROOM APART W 10024 FORES
CORRECTION: remove valance, remove roller tube
asembly, fill out PO and turn in broken
shade and PO to parts, put valance back
up so do not get lost or damaged
3 COMPLAINT: CORNER MOLDING IN BEDROOM NOT ATTACHED I SPN SALES
CAUSE: bedroom door guid was atached to corner
trim with short screws that did not go
into wall stud and pulled trim off
CORRECTION: bedrocom door guid was atached to corner
trim with short screws that did not go
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******************************************************************************

Job # Description JOB INFORMATION Type Bill To
******************************************************************************
into wall stud and pulled trim off,
remove nails and staples from trim and
remount corner trim, fill screw holes,
cut a shim to go behind guide too keep
door from rubbing trim, and mount guide
to wall beside trim
10 Transferred to BAS*66752 on 14 MAR 22 Estimate I DO DEALE
amount was 0.00 EXTENDED DROP BAR FOR CUSTOMER 52286
THAT WAS PRE BILLED . PER DREW
4 COMPLAINT: Transferred to BAS*66752 on 14 MAR 22 I DO DEALE
Estimate amount was 0.00 SWAPING OLD LP
TANKS FROM TRADE
CORRECTION: DID THIS ON WALK THRU TICKET.

******************************************************************************

Job # Part No Description PARTS Bill 1t oty Price Total
******************************************************************************
FPDIN DC-24 ADVANCE GROUP 24 D I-PDI 0 131.99 0.00
FPDIN 5516 A10-3050FHVP 30M-5 I-PDI 0 23.99 0.00
1 20-1069 BR-1060 2-PK GAS S I-DO 0 5.99 0.00
1 20-1067 BED STRUT MOUNT I-DO 0 7.00 0.00
1 560766 G26 GAS SPRING PRO I-DO 0] 17.99 0.00
2 F100117692 SHADE, ROLLER NIGH W-10024 1 36.66 36.66
10 14-2931 90-02-4300 EQUALIZER ADJ H I-DO 0 152.99 0.00

******************************************************************************

Job# Lab Code Description LABOUR  Mech Bill to Hrs Rate Total

******************************************************************************

DINTT PDINTT PDI - NEW TRAVEL TRAIL JP I-PDI 0.00 150.00 0.00
DINTT PDINTT PDI - NEW TRAVEL TRAIL JP I-PDI 0.00 150.00 0.00
DINTT PDINTT PDI - NEW TRAVEL TRAIL JP I-PDI 0.00 150.00 0.00
SWAP Z990 MISC LABOUR CODE (EXTE JP I-DO 0.00 105.00 0.00
WALK Z990 MISC LABOUR CODE (EXTE DGH I-PDI 0.00 150.00 0.00
WALK Z990 MISC LABOUR CODE (EXTE DGH I-PDI 0.00 150.00 0.00
WALK Z990 MISC LABOUR CODE (EXTE DGH TI-PDI 0.00 150.00 0.00
1 Z99go MISC LABOUR CODE (EXTE JP I-DO 0.00 150.00 0.00

2 72990 MISC LABOUR CODE (EXTE W-10024 6.00 150.00 0.00

2 Z990 MISC LABOUR CODE (EXTE JP W-10024 0.20 150.00 30.00

2 29990 MISC LABOUR CODE (EXTE W-10024 0.00 150.00 0.00

2 Z990 MISC LABOUR CODE (EXTE RAB W-10024 0.00 150.00 G.00

3 Z990 MISC LABOUR CODE (EXTE JP I-SPN 0.20 25.00 5.00

4 Z990 MISC LABOUR CODE (EXTE DGH I-DO 0.00 150.00 0.00
******************************************************************************
Job # Excode Description EXTRAS bill to Oty Price Total
******************************************************************************
2 FRT UPS - SHADE W-10024 1.00 30.40 30.40
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**'k*******‘k***********‘k**‘k****************************************************

CUSTOMER COMMENTS
******************************************************************************
CUSTOMER CAME BY AND GOT BLIND
BW ATTEMPTED TO CONTACT CUSTOMER BY PHONE ON 03/18. JUST RANG AND NEVER
WENT TO VOICEMAIL. BW EMAILED CUSTOMER TO ADVISE THAT ROLLER SHADE IS
HERE NOW.

BH TRIED TO CALL CUSTOMER AND THE PHONE JUST RANG AND RANG 3-14
SHADE IN BACKROOM 3-10-22, . .CAM

CREATED PRE-AUTH (#951737) FOR SHADE, WATING ON APPROVAL. 3-4-22,
MAB

DEFECTIVE SHADE ON WARRANTY SHELF 3-4-22 AND NEW ONE
ORDERED. . . CAM

****'k*‘k***************************‘k***'k***-k**:\—*:k*1\-**‘k****‘k********************

BILLINGS SUMMARY

Type Bill 1d Parts Labour Sublet Extras Tax Total

******************************‘k**'.l:*************'k****‘k‘k************************
T SPN 0.00 5.00 0.00 0.00 0.00 5.00
W 10024 36.66 30.00 0.00 30.40 0.00 97.06

Totals 36.66 35.00 0.00 30.40 0.00 102.06



