
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 965462

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3SR2B3N6110618
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 062 / 062C

ITEM # SRF37FLH-C
DEALER RO # 66653

CLAIM START DATE 03/16/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-01-00-001118 Miscellaneous Interior Trim, each - Interior/Panels, Ceilings, & Interior 
Moldings/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-16 17:31:43 :: TRIM ABOVE THE MICROWAVE IS 
FALLING   STAPLED THE AREA THAT WAS FALLING USED WOOD PUTTY FOR TOUCH UP 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
.Time allowed. thanks 

Labor
Line# 2 Operation Code Operational Description

10-7-02-00-002744 Lippert Solid Step - Frame & Chassis/Manual Entry Step/Adjust/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-16 17:33:04 :: ENTRY STEP HITS DOOR FRAME   
ADJUSTED THE LATCH ON STEPS 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
.Time allowed. thanks 

Labor
Line# 3 Operation Code Operational Description

10-11-24-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Repair/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-16 17:33:47 :: CHECK SLIDE OUT SEAL ON TOP 
OF SLIDEOUT ON THE DOOR SIDE   ALL SEAL ON SLIDE OUT IN GREAT SHAPE THE OUTER SEALTO THE 
REAR OF CAMPER WAS SLIDING DOWN. PUT A SCREW AT THE BOTTOM OF SEAL TO SECURED THE 
SEAL.NO OTHER PROBLEM WITH SLIDE OUT 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $60.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
.Time allowed. thanks 

Submitted Labor Amt $150.00 Approved Labor Amt $60.00
Parts & Freight $0.00 Parts & Freight $0.00



Total $150.00 Total $60.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


