Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 80118
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRATILER
54943 - DONALD LITTLEPAGE
4821 OVERLAND DR NEWBURGH, IN

47630
812-204-5261
11612 - 2026 CHEROKEE GREY WOLF 27GH 4X4TCKC26TK096118

4X4TCKC26TK096118 HIN: SER#: 4X4TCKC26TK096118
0 Work Order Comp: 07 JUL 26

Dealer #:
26 FEB 26 Work Order Date: 02 JUN 26 Inv #: 432515

******************************************************************************

Description JOB INFORMATION

********************************'k********'k************************************

WO # Job #
80118 1
80118 2
80118 4

OUTDOOR ICE MAKER ISN'T WORKING.WILL CYCLE WATER BUT FREEZE TUBES
AREN'T COOLING

Ice maker

Opened the outdoor kitchen then put 3 bottles of water in the ice
maker. Pushed the button for the power and it didn't come on.
Checked for power and it was unplugged. Plugged in the ice maker
then pushed the power button. Took pictures of it unplugged and
it is set on large ice cubes. Let the ice maker set for 2 hours
and there was no ice made. Emptied the ice maker. Put in a parts
request. Received the new ice maker. Unboxed the new ice maker.
Unscrewed the factory ice maker and put in the warranty
department. Mounted the new ice maker then put in water and
plugged in the power. Let the ice maker set to male ice. Ice
maker had made ice within minutes. Took pictures.

OUTLET ON RIGHT SIDE OF BED ISN'T WORKING

No power output

Plugged in the shore power and turned on the battery disconnect.

Plugged in two tester and got no power output from the inverter.

Unscrewed the inverter from the wall and checked for voltage. Got
13.62 volts input to the backside of the inverter. Took pictures

of the process. Put in a parts request.

FRONT ENTRY DOOR WON'T UNLOCK OR OPEN.KEYS WILL BE ON THE BED
Dooxr

Camper has two different keys. Camper wasn't lock. Tried to open
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the front door but had to white knuckle the door handle while
pushing against the door. The door is tight at the latch plate
and bottom with a screw dragging the door frame. Put in a parts
request. Took pictures for warranty on door

'k*************-k***************************************************************

Part No Job# Description PARTS oty Price Total

*************************'k**'k*************************************************

F100687290 1 ICE MAKER, PORTABLE ARCTIC ICE CU 1.00 153.37 153.37
F100382925 2 INVERTER, 150 WATT POWER INVERTER 1.00 60.40 60.40
F1001959304 4 DOOR, ENTRY 26" X 72" RH BLACK GL 1.00 586.40 586.40
F100616132 4 DECAL, 2025/2026 CHEROKEE DOOR LE 1.00 10.40 10.40
GC66100 4 Geocel 2300 Construction Tripolym 1.00 11.41 11.41
F100616132 4 DECAL, 2025/2026 CHEROKEE DOOR LE 1.00 10.40 10.40
*************************'k***'k************************************************
Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
72990 1 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 - 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
72990 1 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
72990 2 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.30 195.00 58.50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
72990 4 MISC LABOUR CODE (EXTERNAL) 0.50 195.00 97.50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 155.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
2990 4 MISC LABOUR CODE (EXTERNAL) 0.50 195.00 97.50
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Excode Job# Description EXTRAS oty Price Total
I R R R R XA E R EEE R EE R R EEE R E R LR LR L EE L EEEEEEEEEEEEEE R EEEEEEEEEE RS E SRR
SS 1 SHOP SUPPLIES 1.00 31.43 31.43
FRT 1 UPS-ICEMAKER 1.00 16.77 16.77
FRT 2 UPS-INVERTER 1.00 16.76 16.76
FRT 4 TUPS-DECAL 1.00 16.76 16.76
FRT 4 SHIPPING-ENTRY DOOR 1.00 150.00 150.00
FRT 4 UPS-DECAL 1.00 16.67 16.67
Parts Total: - 832.38

Labour Total: 273.00

Sublet Total: 0.00

Extras Total: 248.39

>>>>> Claim Total: 1,353.77



Customer Signature: Date:




