
Warranty Authorization Form Date: 6/4/2026

 

Basden RV Center, Inc. DBA/ 
American RV
600 E Baseline Rd
Evansville, IN 47725

Ph. (812) 867-5200

cbruce@americanrvcenter.com

General Information

Pre-Auth #: 128998 Unit: 7M5TD3126TC307285

Series: Delta Model: 2026DEL281BH

Notes: 5.22.26 John-You will need to address the root cause of the top hitting the 
dinette. Remove the face frame to replace the damaged stiles. With that removed, 
narrow up the dinette bench by cutting it down. Would not require complete bench 
removal. Will approve 6 hours to replace stiles and narrow bench. An oscillating tool 
will be very handy in this repair. Changed code to cabinet base stile replace.

Status: Approved with Modifications

Dealer Information

American RV

(812) 867-5200

cbruce@americanrvcenter.com

Basden RV Center, Inc. DBA/ American RV
600 E Baseline Rd
Evansville, IN 47725

Requestor: Ben Hoffman

Return Fax #:

Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 14014 CABINET - BASE - STILE REPLACE 
(Photos required)

Fault Code: IMPROPERLY INSTALLED

Serial #: Model #: Notes: 5.22.26 John-You will need to address the root cause of the top hitting the dinette. 
Remove the face frame to replace the damaged stiles. With that removed, narrow up the 
dinette bench by cutting it down. Would not require complete bench removal. Will approve 6 
hours to replace stiles and narrow bench. An oscillating tool will be very handy in this repair. 
Changed code to cabinet base stile replace. 5/21/26-SP- DO WE KNOW WHAT CAUSED 
THIS? WE WILL NEED TO ADDRESS THIS AS WELL IN ORDER TO PROCEED. 5-21 - BH 
HELLO WE FOUND THAT THE FLIP UP TABLE HIT THE DINETTE BOOTH FROM THE 
KITCHEN FAUCET

Problem: CUSTOMER STATES PAINT IS COMING OFF BEHIND DOOR UNDER DINNETT. SEE 
GREG A WHEN UNIT IS IN BAY

Cause: Stile

Remedy: Brought unit in. Saw stile had scratches on wood and veneer is pelling off. Pictures 
taken. Partd request submitted

Part Return Req: No

Status: Approved with Modifications

Time Requested: 6

Time Allowed: 6

Sublet Repairs: 0.00


