/ KEYSTONE

Pre-Authorization

Pre- PREAUTH108 Reference no.79890 Status Approv
Authorization 741 ed
number )(PA03999753

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDFCGN22T2506164 Retail sold on 3/31/2026
Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



 KEYSTONE

Root

Operation Description

12040168 Slide Out Cross Shaft

4157106A  A/C - Furrion - Repair

2302202F  Compartment Door

Pre-Authorization number: PREAUTH108741

For paper claims only use one pre-authorization number per warranty claim form.
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0.5

0.2

Complaint/Cause/Correction

Complaint: OFF DOOR SIDE REAR SLIDE
HAS A RUBBING GRINDING NOISE
EVERYONCE IN A WHILE See been on
noise coming from off door side tire area
from the outside

Cause: Lubrication

Correction: Had BEN run the slideroom out
and in 2 times and only once heard the
squeak. With the slideroom out sprayed
slide lubricant all over the mechanism,
Complaint: CHECK THE REMOTE WITH
THE A/C NOT CHANGING THE TEMP
Cause: Plugged in the shore power then
got the ac remote to power on the ac but
the remote didn't respond to the ac.
Manually pushed the power button on the
ac to power on. Set the temp on the remote
but the ac didn't respond. Set the femp
manually then fried ag

Correction: CASE 6772498

PART NUMBER 2024049534

REPLACE THE REMOTE

KRV-VCB

Complaint: STORAGE DOOR ON THE DS
FRONT IS CROOKEDneeds adjust

Cause: Compartment door crooked
Correction: Took pictures of the crooked
door the cut the silicone and unscrewed the
door from the body. Pushed the door
towards the back then put the screws back
in. Trimmed with silicone. Took pictures of

the process.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



