FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 953778
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL GLAIM ID
VIN AX4TCKE21NX155353
EVANSVILLE, IN 47725 CHASSIS VIN
tsA MILEAGE 0
SITE/WAREHOUSE 017/ 017A
Labor rate; $150.00 ITEM # ACKT204BH
OWNER INFORMATION OEALERRE 4 atiagh
CLAIM START DATE 03/07/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE
Claim Line Details

Labor
Line# 1

Submitted

Operation Code
40-106-01-12-001216
Complaint, Cause, Correction
Original Note : parts@americanrvcenter.com, 2022-03-07 16:01:45 - COMPLAINT: CLEARANCE/MARKER
LIGHTS ACROSS THE FRONT AND HALFWAY DOWN BOTH SIDES ARE NOT WORKING. Additional Note -
parts@americanrvcenter.com, 2022-03-07 16:02:44 :: CAUSE: CHECKED FRONT MARKER LIGHT. .. NO
GROUND PRESENT. Additional Note : parts@americanrvcenter.com, 2022-03-07 16:03:16 :: CORRECTION:
Removed cover on junction box on frame under unit. Checked all light wires and ground wires. All
connections good. Removed clearance light on front slide out. Checked for power to light. Light has power.
Checked ground wires back from light to under slideout. Checked ground connector at front end of slideout.
Has ground on wire gaing into connector, but no ground coming out on other two wires. Connector not
crimped enough. Crimped connector and lights came "ON". Replaced cover on junction box on frame.
Additional Note : parts@americanrvcenter.com, 2022-03-07 16:07:25 :: TOTAL OF 8 LIGHTS NOT WORKING.

Model # Dir Sub Hrs 2.00 Sub Labor Amt  $300.00

Serial # Appr Hrs 2.00 Appr Labor Amt  $300.00

Operational Description
Clearance Light - Electrical/12 Volt Exterior/Replace/Exterior Lighting

Notes
thank you

Labor Amt $300.00 Labor Amt $300.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $300.00 Total $300.00

Approved

DEALER
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

DATE CUSTOMER DATE
SIGNATURE
All repairs described have been inspected and are satisfactory.



