
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12699B
 
         Date In: 15 SEP 25                       Author: MGRAY                 
   Promised Date: 31 DEC 25                     Stock No: 11455                 
                :                                   Year: 2026                  
   Customer Name: 1000 - GREENEWAY RV SA    Manufacturer: GRAND DESIGN          
         Address: 8220 STATE HWY 13 SOUT           Brand: IMAGINE               
                : WISCONSIN RAPIDS, WI             Model: 2300MK                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 800-758-2272            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB: 9/19              
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573TE2725T6656044                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - DS front tires       W    1020   GRAND
                    grease cap fell off and the cover for                     
                    center cap is missing                                     
        CAUSE:      Mfg did not have grease cap on firmly                     
                    and it let loose during travel and it                     
                    caused inner cap to to pop out and now                    
                    it's missingJack  up  the  unit removed                   
                    the front DS tire then installed a new                    
                    grease cap reinstalled tire. Please                       
                    order the small black cover with silver                   
                    emblem that clips into the center of the                  
                    black cap pic attached,                                   
        CORRECTION: ....  REQUEST 1 HOUR OF LABOR                             
WARR    COMPLAINT:  WARRANTY REPAIR 2 - trim above the SLide W    1020   GRAND
                    is loose                                                  
        CAUSE:      Mfg improper install                                      
        CORRECTION: Pushed trim up and used pin nailer to                     
                    secure in proper position then puttied                    
                    the hole  REQUEST .30 HOURS OF LABOR                      
WARR    COMPLAINT:  WARRANTY REPAIR 3 -the water pump needs  W    1020   GRAND
                    to be adjusted                                            
        CAUSE:      Mfg did not have water pump adjust high                   
                    enough for it to keep constant water                      
                    flow and pulsating and lights flickered                   
                    as well as it was pulsating                               
        CORRECTION: Found water pump in front compartment                     
                    and adjusted for more pressure now it                     
                    operates without pulsating and no                         
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    flickering lights  REQUEST .30 HOURS OF                   
                    LABOR                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 4 -the roof has a couple W    1020   GRAND
                    of sealant gaps they need to be sealed                    
        CAUSE:      Gaps in the roof sealant                                  
        CORRECTION: Used left over dicor to seal the gaps                     
                    REQUEST .50 HOURS OF LABOR                                
WARR    COMPLAINT:  WARRANTY REPAIR 5 - toilet cap is        W    1020   GRAND
                    missing                                                   
        CAUSE:      Mfg did not install the rear seat cover                   
                    cap Please order a complete new toilet                    
                    seat only need the round cap but will                     
                    most likely have to order the seat pics                   
                    of model and serial attached                              
        CORRECTION: ......  REQUEST .40 HOURS OF LABOR                        
WARR    COMPLAINT:  WARRANTY REPAIR 6 -interior speaker      W    1020   GRAND
                    seems like it's blown                                     
        CAUSE:      The mfg left sawdust in the speaker                       
        CORRECTION: Removed speaker checked wire all good                     
                    then shook speaker and sawdust fell out                   
                    retested sounds normal then teinstalled                   
                    I to ceiling and tested and it sounds as                  
                    it should  REQUEST .40 HOURS OF LABOR                     
WARR    COMPLAINT:  WARRANTY REPAIR 8 - the exterior water   W    1020   GRAND
                    heater door looks bent                                    
        CAUSE:      Looks bent from mfg hard to notice but f                  
                    on the side can see like a dent wrinkle                   
                    Please order new black water heater door                  
                    for Suburban instantaneous water heater                   
                    pic taken of door needed                                  
        CORRECTION: ......  REQUEST .20 HOURS OF LABOR                        
WARR    COMPLAINT:  WARRANTY REPAIR 9 - scratch in the front W    1020   GRAND
                    door above the dark grey decal door                       
                    closest to front of unit                                  
        CAUSE:      Scratched from mfg                                        
        CORRECTION: I AM NOTING SO IF  FUTURE CUSTOMER                        
                    NOTICES THIS IT HAS BEEN DOCUMENTED                       

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR08 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
ARR09 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00
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******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00    560.00      0.00      0.00      0.00       560.00

       Totals        0.00    560.00      0.00      0.00      0.00       560.00
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