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WO #: 27176  (Appointment Date: 18 MAY 2026 - Time: 09:00am)

Customer: 91946 - WORKMAN, JACOB
Address: 288 EAGLE DR
         MOORESBURG, TN
          37811
Home Phone: (423) 259-0573
Work Phone: 
Author:CLP
Location: IH
Invoice #:

Purchase Date: 17 SEP 25
Date In: 18 MAY 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 17 SEP 25

Stock #:  11045
Stock Desc: (11045) 2025 FOREST RIVER 
ROCKWOOD ULTRA 2908RL
Model: 2908RL
Serial #: 4X4TRLL20SZ195673
Chassis #: 
Mileage:
Key #:  6275
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES AWNING WILL NOT RETRACT BY ITSELF

CAUSE: CONFIRMED POWER IS COMING IN BUT NO POWER COMES OUT 
UNITY BOARD IS BAD 
TECH HAS ATTACHED A PHOTO OF THE TAG ON THE AWNING ARM. TECH STATED UNTIL THE 
BOARD IS REPLACED TO GET THE TAG ON THE FABRIC IT COULD CAUSE MORE DAMAGE TO THE 
AWNING BY MANUALLY RETRACTING
A PHOTO CAN BE ATTACHED AFTER REPAIRS

CORRECTION: REPLACE THE UNITY BOARD AND RETEST
LABOR WITH DIAG 1.0

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - External
COMPLAINT: CUSTOMER STATES BATTERIES NOT STAYING CHARGED, CAN USE IT TO GET 
SLIDEOUT OUT, BUT ONLY CLICKS WHEN TRYING TO RETRACT THEM

CORRECTION: TESTED AND NO ISSUES FOUND 
BATTERY 1 READING 13.05
BATTERY 2 READING 13.07

Subtotal for Job  #2: 0.00

Job #ROOFINS - External
COMPLEMENTARY ROOF INSPECTION
CHECK CAULKING________
CHECK SKYLIGHTS________
CHECK ROOF VENTS________
CHECK LUBE & ANTENNA________
CHECK SATELLITE________
CHECK RUBBER________
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Subtotal for Job  #ROOFINS: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES LOVE SEAT MOVES ALOT WHEN TRAVELING, HE WONDERS IF 
IT NEEDS TO BE SCREWED DOWN - PLEASE CHECK AND ADVISE

CAUSE: VERIFIED LOVE SEAT IS MOVING FREELY IN THE MIDDLE OF UNIT 

CORRECTION: NEED TO ADD LEG LOCKERS TO HELP THE LOVE SEAT FROM SLIDING IN TRAVEL 
LABOR .40

Subtotal for Job  #4: 0.00

Job #5 - External
CUSTOMER REQUESTING TO HAVE AUTO LEVELERS ADJUSTED

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES HE HAS NOTICED A FEW DROPS OF WATER ON THE CABINET 
RIGHT INSIDE THE DOOR.  STATES IT DOSNT LOOK LIKE ITS COMING FROM THE CEILING.  
PLEASE CHECK AND ADVISE

CORRECTION: TECH COULD NOT VERIFY NO ISSUE AT THIS TIME

Subtotal for Job  #6: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 05 Jun 2026

© 2026 Integrated Dealer Systems
Page 2 of 2

*27176*


