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WO #: 26937  (Appointment Date: 06 APR 2026 - Time: 03:00pm)

Customer: 52115 - RICE, TARA L.
Address: 1900 MEADOW SPRING CT
         RUSSELLVILLE, TN
          37860
Home Phone: (423) 312-3059
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 06 APR 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 10 JUN 26
Warr. Date:

Stock #:  
Stock Desc: 2024 FW FOREST RIVER CHAPERAL 
367BH
Model: 367BH
Serial #: 5ZT3CH2B1RA331015
Chassis #: 
Mileage:
Key #:  
Req'n #: 62771
License #: 
Trim: 367BH

Job #1 - Warranty
COMPLAINT: CUST CALLED AND STATED HIS TANKLESS WATER HEATER IS THROWING A E5 
CODE. AT DROP OFF HE STATED THE FAN IS NOT SPINNING ON THE WATER HEATER. 
CHECK AND ADVISE

CAUSE: WATER HEATER BOARD SMELLS BURNT AND MELTED SPOT ON BOARD NEXT TO FAN 
PLUG 

CORRECTION: REPLACE BOARD
LABOR AND DIAG 1.0

Labor
HoursDescriptionJob # Total

1 REPLACED BOARD 0.70 122.50

Parts
Part # TotalPriceQtyDescription
2022006595 MAIN CONTROL BOARD 1.00 154.12 154.12

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
SHP SHIPPING/FREIGHT FEE 1.00 13.76 13.76

Subtotal for Job  #1: 290.38

Job #2 - Warranty
COMPLAINT: FRIDGE IS MAKING A NOISE AT RANDOM TIMES. SOUNDS LIKE A DIESEL TRUCK, 
CUST SENT VIDEO TO ALLOW TECH TO SEE WHAT HE IS HEARING WHEN USING THE UNIT. 

CAUSE: CONFIRMED FRIDGE IS MAKING A RATTLE NOISE INTERNALLY AT RANDOM TIMES WHEN 
RUNNING 

CORRECTION: COMPRESSOR IS NOT WORKING AS DESIGNED 
REPLACE FRIDGE
LABOR AND DIAG 2.5

Labor
HoursDescriptionJob # Total

2 REPLACED FRIDGE AND TESTED 2.00 350.00

Parts
Part # TotalPriceQtyDescription
2021123827 FURRION FRIDGE 15 CUFT 1.00 2,887.87 2,887.87
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Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 148.11 148.11

Subtotal for Job  #2: 3,385.98

3,041.99 Parts Total:
472.50Labour Total:

0.00Sublet Total:
161.87Extras Total:

3,676.36WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 10 Jun 2026
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