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Pre-Authorization number PA03056118

Servicing  Name

Dealer

Reference no: 66540
Address

Status: Approved

VIN

Approved by gurlj
Retail sold on

Approved date 2/25/2022

1194

Nu Root
mbe operation
r of

Description

Basden's American RV

Basden's American RV
600 E Baseline Rd
Evansville, IN 47725

Sublet Sub hours Approved
hours

Actual
hours

4YDTSGN28N3106774

Qty

Base
hours

Complaint / Cause / Correction

1 1202414A Stabilizer Jack

2 1202406B Stabilizer Jack

3 6201231A Rubber Hose - Re

0.00 0.40 0.50

0.00 0.60 0.50

0.00 0.30 0.10

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.50

0.50

0.10

Complaint: THE SWITCH FOT THE REAR JACK WAS
SMOKING WHEN USING IT

Cause:SCREW HOLDING SWITCH WAS TOUCHING THE
CIRCUT BREAKER

Correction:PUT A SHORTER SCREW IN PLACE

KRV — Labor time approved in accordance with Keystone

RV’s flat rate manual.

VCB:

KRV- Please provide full photo view of the component, tags, and
defect to claim.

Complaint: THE FRONT STABILIZER JACKS ARE NOT
WORKING AT ALL

Cause:JACK NOT WORKING

Correction:CHECKED WIRES, SWITCH AND MOTOR THE
SWITCH WAS BAD ONLY WORKED ON THE RETRACT BUT
NOT EXTEND PUT IN PO FOR NEW SWITCH. REMOVED BAD
SWITCH INSTALLED NEW SWITCH FROM WARRANTY

KRV — Labor time approved in accordance with Keystone

RV’s flat rate manual.

VCB:

KRV- Please provide full photo view of the component, tags, and
defect to claim.

Complaint: THE OUTDOOR GRILL IS MOUNTED FROM THE
FACTORY IN A POSITION THAT WILL NOT ALLOW THE LP
HOSE TO REACH THE PORT.

Cause:GRILL HOSE WOULD NOT REACH PORT
Correction:LINE HAD 2 HOSE SUPPORTS REMOVED THE
ONE THAT KEPT THE HOSE FROM REACHING THE PORT
TESTED THE CONNECTION TO MAKE SURE IT WOULD
REACH THE PORT

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



Keystone RV Company

Page 2
. . 3/1/2022
Pre-Authorization 09:53:53 am
Nu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction |
mbe operation hours hours hours
r of

Pre-Authorization number PA03056118 1.10

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim

form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




