GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13657

Date In: 16 JUN 26 Author: DLUCAS
Promised Date: 17 JUN 26 Stock No:
: Year: 2025
Customer Name: 18111 - Schmidt, Raymo Manufacturer: GRAND DESIGN
Address: 450 Eagle Lake Avenue Brand: REFLECTION FW
: Mukwonago, WI Model: 345 RLTS
Postal/Zip: 53149 Miles/Hrs:
Phone# (res) : 2623661504 Exterior Color:
Phone# (bus) : Unit Type:
Cell Phone: License#:
Email: none Tag#:
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 573TR392759929893
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Job # Description JOB INFORMATION Type Bill To
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SC SERVICE CALL TO RIDGEWOOD CAMPGROUND SITE 24 E 18111 Schmi
1 COMPLAINT: CUSTOMER STATES FURNACE WONT RUN, W 1020 GRAND

CHECKED FUSES AND DOES NOT SEE VOLTAGE
COMING INTO THE FUSE BLOCK

pics taken of both living room and
bedroom ac control boards and t stats
I checked voltage at furnace is 13.25 I
checked voltage at both thermostats for
both ac there's none I pulled down ac
control module there's 13.25 dc going
into control module nothing comes out to
sent voltage to thermostat both ac
control module ar bad thinking it was
striked by lightning

Will need two new control module and
thermostats ....WILL NEED 2 HRS FOR
REPAIR.

CAUSE:

CORRECTION:
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Job # Part No Description PARTS Bill to oty Price Total
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1 8220710547 A/C THERMOSTAT ENHANCED SI W-1020 0 46.94 0.00
1 822010615 CONTROLLER FURRION ENHANCE W-1020 0 205.71 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JS W-1020 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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SC SSE SHOP SUPPLIES - EXTERNAL E-18111 1.00 0.00 0.00
sC sC SERVICE CALL E-18111 15.00 3.75 56.25
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 18111 0.00 0.00 0.00 56.25 3.11 59.36

W 1020 0.00 70.00 0.00 0.00 0.00 70.00
Totals 0.00 70.00 0.00 56.25 3.11 129.36
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