
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

TYLER A TRENT

7859 S 250 E
Ferdinand, IN 47532
USA

CLAIM STATUS Authorized
CLAIM 935987

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKE20NK077967
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017C

ITEM # CCKT29BRB
DEALER RO # 66539

CLAIM START DATE 02/18/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 09/30/2021 WARRANTY EXPIRATION DATE 09/30/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-139-01-00-001543 Single Handle Kitchen Faucet with Pullout Sprayer - Plumbing/Kitchen 
(Galley) Sink/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-18 17:12:33 :: CUSTOMER STATES THAT THE 
KITCHEN FAUCET BROKE OFF.  FAUCET HAS NO SIGNS OF ABUSE FAUCET IS IN TWO PEICES   NEED TO 
REPLACE THE FAUCET 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
2. The tag on the underside of the faucet, riser, or hose (if tag is not present, take a picture of the underside 
of the faucet still) and the stamped logo on the exterior of the faucet

PHOTOS HAVE BEEN UPDATED
thank you

Labor
Line# 2 Operation Code Operational Description

60-141-19-00-001596 Tub Surround - Plumbing/Shower, Tub Surround/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-18 17:14:29 :: CUSTOMER STATES THAT 
SHOWER IS LEAKING UNDER THE SLIDING DOORS WHEN SHOWER IS IN USE.  REMOVED OLD SILICONE AT 
THE BASE OF SHOWER DOOR. PUT NEW SILICONE IN PLACE WAITING FOR IT TO DRY WILL CHECK FOR 
LEAKS AT LATER DATE 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
time adjusted per flat rate 

Submitted Labor Amt $150.00 Approved Labor Amt $120.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $150.00 Total $120.00

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


