MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 73547
Customer Name: 1000 - MYERS "RV" Completed Date:
CENTER, INC. Invoice#:

Author: BRIAN
Stock Desc: 9691 2026 SANIBEL

38LAUNDRY

Serial#t: 5ZT3SN3B3TG706407 Date In: 15 JUN 26
Chassis#: 5ZT3SN3B3TG706407 Time In:

Miles/Hrs:

Tag#:

Purchased Date:
Warranty Date:

Job #1 - Warranty
COMPLAINT: DRIVER SIDE BEDROOM SLIDE COMES OUT TOO FAR AT BOTTOM (SEE ATTACHED)

CAUSE: Slide room extending or lifting at the bottom
Not extending evenly

CORRECTION: Move the unit into Bay one. Plug the unit into shore power. Made sure it was reasonably
level front to back. Open the dining room slide open the front bedroom slides.

Monitored the bed slide as it was being extended bed slide went out evenly until about the last 4 to 6 inches
then the bottom of the slide raised and extended further than the top. Took measurements on the outside
the back of the slide room, which should be going towards the back of the unit the bottom was 30 1/8
inches the top was 28 1/4 inches the front towards the hitch. The bottom was 30 1/4 inches and the top was
28 5/8 inches.

Went inside the unit, lifted the foot of the bed remove the plywood that was covering the slide. Mechanism
began examining the slide mechanism itself, looking for possible adjustments. This is a formed unit with no
adjustments that can be located. Remove the bed mattress removed all of the top plywood completely
disconnecting both struts.

Found the paneling inside the slide room on the side of the bed was pulling away and warped badly. Move
the slider room in and out looking for anything unusual something pulling away from the floor, but the slide
mechanism could not see anything that would be pulling away from me floor, twisting or doing anything
unusual. The slide mechanism is running the slide in and out correctly fully retracted the slide room is even
against the side of the unit on both ends and on the bottom.

Looked at the slider mechanism found that it was a leopard low profile bed slide. Contacted Libert for
technical support. Talk to Bill. Bill gave me a case humber 688-0531. | explained the bill the issue that | was
seeing with the slide room bill connected me with a video chat. That way he could actually visibly see the
issues that | was dealing with with the slide, moving at the bottom further out from the top during the video
chat the slide room was run in and out several times watching the mechanism itself that is attached to the
floor for any unusual movements any unusual functions. The slide mechanism is moving the slide in and
out correctly. Then began with measurements, took measurements at the foot of the bed on the slide
mechanism approximately 2 5/8 inches went to the back or towards the head of the bed on the slide
mechanism and found the right hand corner, which should be towards the front of the unit was a little over 3
1/4 inches and on the left side about two and three-quarter inches so we could see a difference in the
square of the slide mechanism which could potentially cause the floor lift in extent further out, examine the
rollers in the slide rails at different points, fully extended fully retracted and partially extended to see if they
were doing their job and moving correctly maintaining equal weight the rollers were maintaining equal
weight fully retracted fully extended. One of the rollers was completely locked. The other one was loose on
the right side on the left side one roller was reasonably loose the other one fairly tight examining further on
the mounting to the floor. It appeared that the slide mechanism had been mounted to the floor in several
different places, finding screw holes outside of the bed frame at the foot of the bed, finding a variety of
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screw holes under the bed itself for the appears that the slide room mechanism has been moved looking at
the screws that were holding the mechanism to the floor and see that two of the screws closest to the motor
a tremendous amount of pressure have been exerted on them. They were actually beginning to bend and
lift out found two areas where screws were actually missing and not enough screws added to the mounting
of the slide mechanism.

recommendation will be to move the slide room part of the way in to prevent damage to the slide room,
completely removing the slide mechanism, setting it back in place square in even by measurements, setting
itin level to the floor and shimming it to the actual bed so that it will move and slide evenly in and out once it
has been squared reattached, testing the slide, extending and retracting and taking new measurements to
ensure that the slide is moving out, square and moving in square then reassembling the bed putting the
plywood back over the slide mechanism the actual bed, mattress, plywood back in place reconnecting the
struts Then making further adjustments as necessary based on the new slide movements?

TOTAL TIME: 8.00HRS

Labor

Job # Description Total
1 SLIDE OUT ROOM DIAGNOSTIC TIME N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: INTERIOR WALL IN SLIDE SEPARATING AT CABINET

CAUSE: Cabinet pulled away from the wall

CORRECTION: Was found at the wall in the dining slide the cabinet behind the refrigerator from floor
ceiling had separated from the wall. The wallpaper was being pulled away from the panel on the main wall.
Examining a new wall panel due to the damage to the wallpaper did not find any structural issues just an
issue with the wall, flexing and ripping the silicone away from the cabinet and the wall and wallpaper being
pulled away. Initial recommendation wouldve been to completely remove the entire wall panel. This wouldve
involved the removal of the window window, shade, upper valance and all the trim around the window
removal of the dinette table. Safety straps at the floor, removing the panel cleaning all the nails and staples
away cutting a new panel to fit cutting away silicone at the ceiling reinstalling the new panel trim around the
window, the blind the valance and batten strips on the floor and the furniture straps.

Looking at it further, was found that using a razor blade, removing all the silicone off the cabinet face and
the wall, placing a matching batten on the wall, budding up to the cabinet face installing a batten that match
the same color as the cabinet face against the wall batten would be more feasible.

| did scrape away all the silicone from the cabinet face carefully not to damage the cabinet face scraped
away all the silicone off of the panel in the wall not to cause further damage the paneling or the wallpaper.
Located matching batten strip for the wall located a matching batten strip for the cabinet face cut them to fit
installed the batten strip on the wall first then the batten strip on the cabinet face closing the gap. Using two
different colors of putty, stick putty to all the new nail holes and both batten strips this work is now complete.
If the panel was to be replaced, that would be requesting at least six hours labor.

Cleaning silicone off and installing the bat strips.

2.00HRS

Labor

Job # Description Total
2 WALL PANEL N/C

Subtotal for Job #2: 0.00

Parts Total: 0.00

Labour Total: 0.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 0.00
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NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature : Date: 18 Jun 2026
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