FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD

0005106

EVANSVILLE, IN 47725
USA

Labor rate: $150.00

OWNER INFORMATION

Retail Date of Purchase

CLAIM STATUS Authorized
CLAIM 945680
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2FEHB8NW023099
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 320/ 320
ITEM # FET192RBS-320
DEALER RO # 66532
CLAIM START DATE 02/28/2022
CLAIM END DATE 01/01/1900

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
70-157-01-00-001817 Dometic Refrigerator Door - Appliances/Refrigerator (Dometic)/Replace/
No Tread Code

Complaint, Cause, Correction

Original Note : parts@americanrvcenter.com, 2022-02-28 15:53:16 :: REFRIGERATOR DOOR PANEL HAS

LARGE SCRATCH ON IT. WAS NOTED ON CHECK-IN SHEET Additional Note : parts@americanrvcenter.com,

2022-02-28 16:05:05 :: EITHER SCRATCHED AT MANUFACTURER OR DURING TRANSIT Additional Note :

parts@americanrvcenter.com, 2022-02-28 16:05:35 :: NEED TO REPLACE STAINLESS STEEL PANEL IN

LOWER DOOR. NOT COMPLETE DOOR

Model # DM2872RB4 Dir Sub Hrs 0.50 Sub Labor Amt  $75.00
Serial # 14796108 Appr Hrs 0.50 Appr Labor Amt  $75.00

Notes

In order to review this repair, Forest River will need a copy of the Dealer Acceptance Form, as it has not been

uploaded to the VIN from Dealer Connect. Please go to the VIN on Dealer Connect and upload the DAF using

the Attach Dealer Acceptance Form button. Once it's been uploaded, add a comment to the repair line and
acknowledge the line so we can complete the review process.

DAF ADDED.

R&R refer door; INSTALL
|
Submitted Labor Amt $75.00 Approved Labor Amt $§75.00

Parts & Freight  $0.00 Parts & Freight  $0.00

Total $75.00 Total $75.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



