
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 940476

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZTCFLS09NP429080
CHASSIS VIN 1FDWE3FN9NDC20409

MILEAGE 366
SITE/WAREHOUSE 210 / 210

ITEM # FLC27QBF35
DEALER RO # 66501

CLAIM START DATE 02/23/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-01-00-001521 Termination Valve - 3” or 1.5” (Read Notes!!!) - Plumbing/Drainage 
System/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-23 14:29:52 :: BLACK TANK VALVE WON'T SHUT 
ALL THE WAY  took off old black tank valve it had glue in it,replaced with new valve and tested. 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
rp

Labor
Line# 2 Operation Code Operational Description

60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-23 14:32:26 :: BLACK TANK FLUSH HOOK UP IS 
LEAKING IN THE WALL   took panel apart outside and found fitting was cross threaded took apart and 
reinstalled the right way,installed cover back and tested,cleaned up all the water. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $60.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
rp

Labor
Line# 3 Operation Code Operational Description

30-100-01-00-001054 Galley Countertop - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-23 14:44:41 :: COUNTER TOP HAS A HOLE IN IT   
NEED TO REPLACE THE COUNTER TOP 

Model # Dlr Sub Hrs 4.00 Sub Labor Amt $600.00
Serial # Appr Hrs 2.50 Appr Labor Amt $375.00

Notes
adequate time allowed for repair

Submitted Labor Amt $735.00 Approved Labor Amt $495.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $735.00 Total $495.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


