
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 929572

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CKEC9NY023069
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017D

ITEM # CKTR16PF-D
DEALER RO # 66484

CLAIM START DATE 02/14/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-7-02-00-000141 Entry Step - Frame & Chassis/Manual Entry Step/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-14 16:42:32 :: STEPS HITTING DOOR FRAME   
INSTALLED WRONG   adjusted steps not to hit door frame. 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
adjusted

Labor
Line# 2 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-14 16:47:15 :: TRIM UNDER MICROWAVE IS 
SCRATCHED  touched up with black pen and blended. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
touch up

Labor
Line# 3 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-14 16:49:21 :: TOP FACIA ON INSIDE OF THE 
SLIDE OUT SCRATCH  touched up with black pen and blended in. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
touch up

Submitted Labor Amt $105.00 Approved Labor Amt $45.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $105.00 Total $45.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


