Completed
Licence #
Stock No
Tag

Author
Location
Serial#
Warr. Date
Print Date

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd4.
Evansville IN
Us
47725
81l2-867-5200

WORK ORDER # 66476

12 MAR 22 Customer : 10024 - FOREST RIVER TRAVEL TRATLER
Invoice #
11087 Description : 2022 TT COACHMEN CATALINA 283RKSLE
Date In : 09 FEB 22 Mileage : 0
BH Promised : 26 MAR 22
0307 CHECK STATUS WDate Sched
S5ZT2CATB5NX025377 Chassis# 5ZT2CATB5NX025377
Cust PO# ;
i2 MAR 22

Job # Description JOB INFORMATION Type Bill To
****1\—******‘k**1\-1\-***'k**‘k**'k******'k**********************************‘k***‘k‘k*****
PDIN COMPLAINT: Transferred to BAS*66570 on 22 FEB 22 I FDI PRE-D

Estimate amount was 0.00 PDI - NEW
TRAVEL TRAILER

CAUSE: PDINTT - PDI NEW TRAVEL TRATLER.
CORRECTION: Cleaned snow & ice from top of slideout.

Moved unit into shop from sales lot.
Purged and filled LP tanks. Relocated
Brake-away switch to clear future hitch
brackets. 1Installed battery box.
Checked all exterior lights and brakes.
Checked lug nuts and set tire Pressure
at 65 psi. Operated all manual stab
jacks. Checked entrance door and all
compartment doors. Checked awning and
roof. Checked power cord. Checked all
interior lights. Checked converter
output. Removed packing from all
appliances. Checked all electrical
outlets and GFCI outlets. Checked all
USB outlets. Checked all cabinets and
drawers. Checked all windows and
blinds. Recorded all serial numbers and
took pictures. Filled fresh water tank.

Flushed all antifreeze from all water
lines and faucets. Checked all water
lines and faucets for leaks. Opened
by-pass on water heater and filled.
Purged all air from water lines. Filled
all holding tanks and checke monitor
panel. Performed LP drop test and set
LP pressure at 11 in.wc. Replaced
broken sewer cap. Applied all company
decals. Retracted all stab jacks.
Moved unit back to sales lot.

Continued on page 2
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Work Order : 66476

Job # Description

********************‘k***************‘k***

JOB INFORMATION Type Bill To

**********“k*************'k******************‘k‘ir**'k*****'k************************

1 COMPLAINT:
CAUSE:
CORRECTION:

2 COMPLAINT:
CAUSE:
CORRECTION:

3 COMPLAINT:
CAUSE:

CORRECTION:

4 COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 3

TV WONT PICK UP ANY CHANNELS W 10024
TV WILL NOT PICK-UP CHANNELS. ©
Living room TV will not pick up any
channels. Test TV connected in front
bedroom picks up 12 channels. Test TV
will not pick up channels at outside
antenna port. Removed antenna booster
from wall behind living room twv.
Checked coax from booster to TV. Coax
checked ok. Removed booster EFrom wall.
Found all coax connectors were loose.
Removed outside Cable/Satelite from
wall. Found bad coax connector. Cut
Ooff connector and installed a new
connector. This coax goes to sat
terminal on booster and is not for
connecting a tv to it. Remounted
outside connector and relabeled
"Satellite” only. Aadded label to
"Cable" connector on other side of unit.
Trimmed booster mounting hole bigger to
get all coax wires back in wall hole.
Rechecked living room tv after booster
was remounted in wall. TV ok.

THE FIREPLACE REMOTE CONTROL IS MISSTNG. W 10024
THIS WAS NOTED ON DELIVERY

NGO LABOR

PUT IN CAMPER

THE BEDROOM DOOR HAS CHUNK OUT OF EDGE W 10024

AND SCRATCHES BY THE KNORB

THE BEDROOM DOOR HAS A CHUNK OUT OF EDGE
AND SCRATCHES BY THE KNOE.

Moved unit into shop from sales lot.
Removed damaged bedroom door. Uncrated
new door and checked for damage. None,
door ok. Transfered door knob and
hinges from old door to new door.
Mounted new door to door frame. Checked
for alignment to closure. OK.

NO PRESSURE AT HOT SIDE OF FAUCET EXCEPT I SPN
KITCHEN FAUCET ABOVE WATER HEATER

NO PRESSURE AT HOT SIDE OF FAUCETS
EXCEPT KITCHEN FAUCET ABOVE WATER
HEATER.

Checked all faucets, Kitchen, bathroom
sink and shower and outside shower.

Only faucet with pressure on hot side is
kitchen sink, which is above water
heater and a direct line to faucet.

FORES

FORES

FORES

SALES
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Work Order : 66476

5 COMPLAINT FURNACE WILL NOT RUN. NO FAN NO HEAT W 10024 FORES
CAUSE: FURNACE WILL NOT RUN. NO FAN NO HEAT.
CORRECTION: Furnace does not come on and run when

thermostat call for heat. Checked fuse
in fuse panel. Fuse good. Removed
thermostat from wall. Checked all
connections. All good and correct.
Removed louver panel and furnace cover.
Checked switch next to control board.
Switch in "ON" position. Furnace still
does not run. Checked power wires to
furnace. No power to furnace. Checked
all wiring at furnace. Power wire for
furnace are connected to thermostat
wires. Cut wires and connected tum
correct hot and ground. Turned od
thermostat. Furnace now comes "ON" and
funs. Replaced cover and louver panel.
Remounted thermostat on wall.

6 COMPLAINT: KITCHEN FAUCET IS LEAKING WHERE THE W 10024 FORES
NECK MEETS THE BASE AND RUNNING DOWN
THE FAUCET AND UNDER THE SINK.

CAUSE: KITCHEN FAUCET IS LEAKING WHERE THE NECK
MEETS THE BASE AND RUNNING DOWN THE
FAUCET AND UNDER THE SINK.

CORRECTION: Disconnected water lines. Removed
damaged kitchen faucet from sink.
Mounted new kitchen faucet to sink.
Water lines built in to faucet are too
short to reach water line connections
under sink. Made up two hoses to
connect faucet lines to supply lines.
Fittings on new faucet do not have
enough threads to be able to tighten
fittings to keep from leaking.
Installed 12" flexible water lines that
have shorter threads allowing fitting to
be tightened securely. Leak test all
fittings with system antifreeze. No
leaks at all fittings. Moved unit back
to sales lot.

WINT Transferred to BAS*66570 on 22 FEB 22 Estimate I PDI PRE-D
amount was 0.00 WINTERIZE UNIT AND DRATN HOLDING
TANKS. ***INCLUDES 2 GALLONS OF ANTI-FREEZE*** UNITS
WITH WASHING MACHINE OR ICEMAKER WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED* *

Job # Part No Description PARTS Bill to oty Price Total
*********************'k*******************************‘Jr****‘k*******************
PDINT 13034 55362 STD BATTERY I-PDI 0 10.95 0.00
PDINT 24181 -50 RV ANTI-FREEZE I-PDI 0 4.99 0.00

Continued on page 4
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Work Order : 6647¢

Job # Part No Description PARTS Bill to Qty Price Total
**********‘k**1\'****‘k‘k‘****'k****************‘k***‘k********************************
PDINT 39462 SEWER CAP W/ HOSE CONNECTI I-PDI 0 4.99 0.00
2 F100307355 FIRELACE REMOTE W-10024 1 18.50 18.50
3 F100282648 DCOOR, BATH 1-3/8X2 W-10024 1 42 .50 42 .50
6 F100200276 FAUCET, KITCHEN 88 W-10024 1 53.13 53.13
3 C01292790 1/2" BLUE PVC HIGH W-10024 2 0.33 0.66
6 C01292791 1/2" PVC RED HOSE W-10024 2 0.33 0.66
6 72-0818 i/2" MPT TO 1/2v p W-10024 2 2.40 4.80
) 681487 1/2" BARE X 1/2 Fp W-10024 2 2.70 5.40
G 5778 SINK RISER LINE W-10024 2 8.14 16.28
6 88-8708 ELL 1/2 X 1/2 W-10024 2 173 3.46
WINTE 24181 -50 RV ANTI-FREEZE GCALLON I-PDI 0 4.49 0.00
‘k**‘k*-k****'Ir*****‘k**'k*‘k********************************************************
Job# Lab Code Description LABOUR Mech Bill to Hrg Rate Total
**********************'k*****‘k************************‘k************************
DINTT Z991 MISC LABOUR CODE (INTE DKM I-PDT 0.00  150.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE DKM I-PDT 0.00 150.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE DKM TI-PDI 0.00  150.00 0.00
DINTT %991 MISC LABOUR CODE (INTE DKM T-PDI 0.00  150.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE DKM I-PDT 0.00 150.00 0.00
DINTT 2991 MISC LABOUR CODE (INTE DKM TI-PDI 0.00 150.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE DKM I-PDI 0.00 150.00 0.00
DINTT Z991 MISC LABOUR CODE (INTE DKM I-PDT 0.00 150.00 0.00
1 7990 MISC LABOUR CODE (EXTE DKM W-10024 1.00 150.00 150.00
2 2990 MISC LABOUR CODE (EXTE W-10024 0.00 150.00 0.00
3 Z990 MISC LABOUR CODE (EXTE DKM W-10024 0.50  150.00 75.00
4 7990 MISC LABOUR CODE (EXTE I-SPN 0.00 25.00 0.00
4 2990 MISC LABOUR CODE (EXTE DKM I-SPN 0.22 25.00 5.50
4 Z990 MISC LABOUR CODE (EXTE DKM TI-SPN 0.41 25.00 10.25
5 2990 MISC LABOUR CODE (EXTE DKM W-10024 1.00  150.00 150.00
6 2990 MISC LABOUR CODE (EXTE DKM W-10024 0.00  150.00 0.00
6 7990 MISC LABOUR CODE (EXTE DKM W-10024 0.50 150.00 75.00
6 2990 MISC LABOUR CODE (EXTE DKM W-10024 0.00  150.00 0.00
6 Z990 MISC LABOUR CODE (EXTE DKM W-10024 0.00  150.00 0.00
INTER Z990 WINTERIZE UNIT DKM I-PDI 0.00  130.00 0.00
*-k-k*:\-****************'Ir*****‘Jr**********'k***************************************
Job # Excode Description EXTRAS bill to Qty Price Total
*****‘k****************************'k***'k***************************************
DINTT SS SHOP SUPPLIES I-PDI 0.00 35.00 0.00
DINTT LPGI LP - UNIT SALES I-PDI 0.00 3.99 0.00
2 FRT UPS -REMOTE W-10024 1.00 15.70 15.70
3 FRT FREIGHT & CRATE - BEDROOM W-10024 1.00  130.89 130.89
6 FRT UPS-FAUCET W-10024 1.00 15.68 15.68
INTER S8 SHOP SUPPLIES I-PDT 0.00 9.70 0.00

Continued on page 5



Work Order : 66476

‘k*******‘k********************'k****************‘k*******************************

CUSTOMER COMMENTS
******************************************************************************
BW TOOK PARTS FROM BACK ROOM TO DKM ON 03/01 @ 3:00PM. DOOR IS STILL IN
ia

FIREPLACE REMOTE IS IN BACKROOM 2-28-22...CAM
BEDROOM DOOR IN SHOP 1A 2-25-22..,..caM

FAUCET ARRIVED IN BACKROOM 2~16-22,..0AM
ORDER PARTS PER BEN. 2-14-22

BH GAVE PARTS SHEET TO MATT

BH GOT APPROVEL

BH SENT IN PREAUTH

1\-**************************************************'k*‘k**********************‘k*

BILLINGS SUMMARY

Type Bill I1d Parts Labour Sublet Extras Tax Total

‘k'k'k'k‘*‘*******************‘k*******************'k'k‘k-k******************************
I SPN 0.00 15.75 0.00 0.00 0.00 15.75
W 10024 145.39 450.00 0.00 162.27 0.00 757.66

Totals 145.39 465.75 0.00 162.27 0.00 773.41



