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Pre­Authorization numbe:r PA03044203 Reference no.: 66467	Status: Approved	Approved by: WillT	Approved date: 2/10/2022
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDTSGL2XN3106679
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	6103312A
	
	Pump ­ Repair ­ E
	
	0.00
	
	0.20
	
	
	
	 	
	
	1
	
	0.20
	
	Complaint:THE WATER PUMP BLOWS FUSES Cause:FOUND THAT YOU DIDNT WINTERIZE THE CAMPER HAD TO LET THE ICE MELT
Correction:The water pump does not run. Replaced fuse and when pump is turned "ON", fuse blows. Removed water line on out side of water pump. Found "ICE" inside water pump. Used heat gun to melt ice in pump for 15 mins.
KRV – The issue submitted is not considered a warranty defect in materials or workmanship.

	2
	
	1210324B
	
	Stabilizer Jack ­ H
	
	0.00
	
	0.10
	
	0.10
	
	 	
	
	1
	
	0.10
	
	Complaint:THE JACK HANDLE IS MISSING. THIS WAS NOTED ON DELIVERY.
Cause:PART MISSING
Correction:Replaced missing jack crank handle.

	3
	
	6201224B
	
	Rubber Hose ­ Re
	
	0.00
	
	0.10
	
	0.10
	
	 	
	
	1
	
	0.30
	
	Complaint:THE SPRAY PORT HOSE IS MISSING. Cause:PART MISSING
Correction:Place new spray port hose in storage compartment.

	4
	
	4131814B
	
	Water Heater ­ Su
	
	0.00
	
	0.80
	
	0.20
	
	 	
	
	1
	
	0.20
	
	Complaint:THE WATER HEATER IS NOT WORKING ON LP Cause:IGNITER TOO CLOSE NOT LETTING IT FIRE
Correction:Tried to light water heater on LP thru 5 cycles. Furnace next to runnig fine. Removed igniter and burner tube to check for obstructions. Burner tube ok. Igniter tips too close and not giving a good spark. Opened up gap on igniter. Remounted all parts. Checked operation again. Water heater ignited on first try. Burning OK.
KRV – Labor time approved in accordance with Keystone RV’s flat rate manual.
VCB: Vendor Charge Back item. (This is a Keystone RV internal notation only)
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
