
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 921530

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CKEC3NY022192
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017D

ITEM # CKTR16PF-D
DEALER RO # 66430

CLAIM START DATE 02/07/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-469-01-00-001800 Refrigerator Door - Appliances/Refrigerator (Furrion)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-07 12:53:43 :: OUTSIDE FRIDGE HAS A DENT IN 
THE DOOR   NEED TO REPLACE THE FRIDGE DOOR 

Model # HME02GGMBBB Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # RS022662 Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-66-19-00-000664 Entry Door - RV - Exterior/Entry Doors/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-07 12:56:17 :: ENTRY DOOR HAS GAPS IN THE 
SEALANT   SEALED ALL GAPS AROUND DOOR. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

10-7-02-00-000141 Entry Step - Frame & Chassis/Manual Entry Step/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-07 12:57:36 :: STEP HITS THE DOOR WHEN IT IS 
PULLED OUT   ADJUSTED LATCH. 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 

Labor
Line# 4 Operation Code Operational Description

40-197-01-11-001419 110 Volt Exterior Refrigerator Outlet - Electrical/110 Volt Exterior/
Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-07 12:58:30 :: OUTSIDE REC COVER IS NOT 
LINED UP WITH OUTLET  CUT SILICONE AROUND COVER AND PULLED OFF AND RESET PLUG AND PUT 



COVER BACK ON AND SEALED WITH SILICONE. 
Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
 

Submitted Labor Amt $135.00 Approved Labor Amt $135.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $135.00 Total $135.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


