Pre­Authorization numbe:r PA03016480 Reference no.: 66186	Status: Approved	Approved by: papca	Approved date: 1/5/2022
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDFCGS27N2503252
600 E Baseline Rd Evansville, IN 47725

	Nu mbe r of
	
	Root operation
	
	Description
	
	Sublet
	
	Sub hours
	
	Approved
hours
	
	Actual hours
	
	Qty
	
	Base hours
	
	Complaint / Cause / Correction

	1
	
	3200114A
	
	Door ­ Interior Hin
	
	0.00
	
	0.30
	
	0.20
	
	 	
	
	1
	
	0.20
	
	Complaint:BATHROOM DOOR NEEDS ADJ

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Cause:INSTALLED WRONG
Correction:adjusted the screws on the door
KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.

	2
	
	5104216A
	
	Receptacle ­ 12V
	
	0.00
	
	0.60
	
	0.20
	
	 	
	
	1
	
	0.20
	
	Complaint:WIRES HANGING OUT OF BOTTOM OF COUCH

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Cause:WIRES HANGING UP
Correction:removed the bottom of couch to get to the wires then ziptied them and put the couch back together
KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.

	3
	
	5104303A
	
	Receptacle ­ 120
	
	0.00
	
	0.50
	
	0.10
	
	 	
	
	1
	
	0.20
	
	Complaint:50 AMP 120V PLUG IS MISSING COVER Cause:MISSING COVER
Correction:INSTALL NEW COVER
KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.

	4
	
	3300528A
	
	Blind ­ Vertical ­ R
	
	0.00
	
	0.80
	
	0.40
	
	 	
	
	1
	
	0.20
	
	Complaint:BLIND ABOVE TABLE WILL NOT CLOSE ALL THE WAY
Cause:INSTALLED THE WRONG BLIND Correction:INSTALL THE CORRECT BLIND
KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.

	5
	
	2302326B
	
	Compartment Do
	
	0.00
	
	0.30
	
	0.20
	
	 	
	
	1
	
	0.20
	
	Complaint:FR COMPARTMENT DOOR WONT LATCH Cause:NEED TO ADJ
Correction:added shims and moved striker plate door works as should
KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.

	6
	
	3401016A
	
	Towel Ring or Bar
	
	0.00
	
	0.30
	
	0.10
	
	 	
	
	1
	
	0.10
	
	Complaint:TOWEL RACK IN BATHROOM NEEDS FIX
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Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim
 
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the
 
amount
 
authorized on the pre­authorization form and return toKeystone RV Company
)
Nu mbe r of


Root operation

Description	Sublet Sub hours Approved hours


Actual hours

Qty		Base hours


Complaint / Cause / Correction


Cause:TOWEL RACK IS LOOSE
Correction:moved screws till it held
KRV – Labor time approved and adjusted in accordance with Keystone RV’s flat rate manual.
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