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> DOMETIC

/ Refrlgerator Performance Check-List for Warranty Coverage

Once Completed Emall to techservice@dometic.com
* Incomplete or Inaccurate information will delay processing. *

" *Replacement parts/product will be sent at no charge unless prior approval has taken place. *

Dealer Name: T/QXY\ 2}, C_@(\-\'@F Dealer Account #

Dealer Phone: 43 -R35-\\e7 Dealer Fax:

Dealer Contact: Yrephanie Dealer PO # / Ref #
Dealer Email: 0 Lo fant e {iam tv, tom

Customer Date of Purchase — or — Stock Unit: \« [9 - S\L\
Customer Name: S¥eye  SlOOH : :
RV Manufacturer: XAHRIME Oukdooes - Year of Coach: A0QY
Complete RV VIN: "TRAUTTA G R\0cooH3

Dometic Model# R AY5\
Dometic Serial # N\ Y6 0 Aout
Dometic Product / Mfg. # 30l

Nature of Complaint: @(‘\C\Qe A vay QSCO\\WI\
Part Required for Repair: ”?\eo\oce QP\C\O&

Diagnostic / Testing Information

Is there is a visible leak from the cooling unit?
*ARAKAKARER [f o [aak js identified, no additional testing is required. ******X#X*%

Upon complaints of an absorption fridge not cooling to the customers satisfaction, often, the issue is due to
poor venting. Verify the following for venting issues; NO open air space on the left, right, or top of the fridge.
NO more than 1” from the cooling unit to the side wall of the RV. Ifinstalled with two side wall vents, verify
there is a fan and that it is working, verify there is a baffle extension or “false wall” leading up to within V2" - 14"
from the bottom of the condensing fins, and verify there is a turning vein or “deflecting shield” above the
condensing fins. If the unit is installed and vented properly but not cooling, proceed with a cooling unit bypass
test as follows.

Unplug the thermistor from the lower control board and run the unit like this for 8 hrs.
***RM1350, RM3762, RM3962, & DMR702-D units need a spare thermistor plugged into lower
control board and hanging outside lower access door with above 50 degree F outside. ***

After 8 hours of running wide open, what is the substance temperature? 11 _
. 12vbc: 139 5 120VAC: Heating Element AC Amps: I
Heating Element Ohms:1Z " Thermistor Ohms (while in ice water): 5 57 & Ja’f

*** |f the problem is specific to gas operation please provide the following *** o7

Gas Pressure: _l__ Gas Valve Ohms:

If a Complete fridge replacement is deemed necessary, will the fridge fit through the RV door?

NOTE: This form is used for authorization only. This is NOT used for labor reimbursement.
For labor reimbursement, please submit a warranty service report to
claimpayments@dometic.com
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