Firefox https://outlook.ofﬁce.com/maii/id/AAQkADIzOTk4MjEwLWFiNG...

RE: 11197 - 2022 TT RIVERSIDE RV RETRO 171DRD Ser#: 59CCC4515NL005115, RO
66399

Warranty @Riverside RV <warranty@goriversiderv.com>
Fri 3/25/2022 8:52 AM

To: Ben Hoffman <bhoffman@americanrvcenter.coms

Hi Ben,

Auth.# 032522-3 for 2.20 hours

1 - Fresh Water Fill hose - Relocate - .50

2 - Corner of Shower Needs to be recaulked - .20

3 - Seam Tape in Bathroom coming off .20

4 - BR wall pushing out - Resecure - .20

5 - BR Wall on the opposite Side Pushing Out - Resecure - .20
6 - Cab. above sink trim loose - .10 Resecure

7 - Dentin Hub Cap - .10

8 - Passenger Taillight not working - .70
(.50 to test 7 way & .20 to RR Tailight)

Thank you and have a good day,
Laura Kay Meyers
Warranty Manager

Riverside RV

1775 E US 20

Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Wednesday, March 23, 2022 4:34 PM

To: Warranty @Riverside RV <warranty@goriversiderv.com>

Subject: 11197 - 2022 TT RIVERSIDE RV RETRO 171DRD Sert: 59CCC4515NL005115, RO 66399

1. FRESH TANK FILL LINE RUNS UPWARD NEED TO REROUTE LINE
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a. FILL HOSE NEEDS MOVED SO IT HAS A "SLOPE DOWN INTI THE TANK
b. VERY DIFFICULT TO ACCESS HOSE CLAMP. REMOVED HOSE CLAMP. RE ROUTED HOSE.
CUT TO LENGTH. SECURED HOSE WITH CLAMP. FILLED TANK

i. LABOR 0.9

. NOTHING
. CORNER OF SHOWER NEEDS SEALED

w N

a. corner of shower needs sealed with silicone
b. sealed with silicone

i. LABOR 0.2
4. SEAM TAPE IN BATHROOM IS COMING OFF

a. seam tape was coming off.
b. applied adhesive to seam tape.

i. LABOR 0.4

. WALL IN BEDROOM IS PUSHING OUT ON THE DRIVERS SIDE

9]

a. WALL IS PUSHING OUT
b. SECURED WITH STAPLES AND FILLED HOLES WITH PUTTY

i. LABOR 0.3
6. WALL IN BEDROOM ON PASSENGER SIDE IS PUSHING OUT

a. WALL PUSHING OUT
b. SECURED WITH BRAD NAILS AND FILLED WITH PUTTY

i. LABOR 0.3
7. CABINET ABOVE SINK. TRIM NEEDS SECURED

a. trim was loose inside the cabinet
b. secured trim with brad nails.

i. LABOR 0.2
8. DENT IN A HUBCAP ON THE OFF DOOR SIDE

a. UNIT SHOWED UP WITH A DENT
b. REMOVE AND REPLACE THE HUBCAP

i. LABOR 0.2
9. PASSANGER SIDE BRAKE LIGHT NOT WORKING

a. brake light isnt working. removed cover for 7 way junction box. tested each lead for
lights. all leads have power. traced wires to the back. tested each wire and all have
power. removed light from the camper to test light. noticed the wire was not secure to
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the light.

https://outlook.ofﬁce.convmail/id/AAQkADIzOTMMjEwLWF iNG...

b. cut wire and re crimped to light. light is now working. installed cover plate for the 7way.

installed light. sealed light with silicone.

i. LABOR 1.5

PHOTOS TO COME

BEN HOFFMAN

SERVICE EXPERT
AMERICAN RV CENTER
600 EAST BASELINE RD
EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM
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