
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $185.00
OWNER INFORMATION

RAMON RAMOS

12308 CLOUDVIEW AVE NE
Albuquerque, NM 87123
USA

CLAIM STATUS Expired
CLAIM 2359114

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2AVRB3TB940730
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 050 / 050

ITEM # AVT26DBS
DEALER RO # 71948

CLAIM START DATE 07/08/2025
CLAIM END DATE 01/01/1900

Retail Date of Purchase 07/03/2025 WARRANTY EXPIRATION DATE 07/03/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-103-01-00-001119 Carpet - Interior/Flooring/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  lars9707caf@gmail.com, 2025-07-08 11:58:04 :: Hole in the carpet in front of the couch / Carpet 
torn appears to have had something sharp drug across / Replace carpet , 4 foot by 13 feet, Everything in the slide 
out will have to be removed, the couch, the built in dinette, the table .  The walls will have to be taken apart 
removing all trim , paneling and 3 windows in order to remove and replace the carpet.  Then all items listed will 
have to reinstalled. 16 hours for this job 

Model# Dlr Sub Hrs 16.00 Sub Labor Amt $2,960.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
We will need a picture of the complete slide out. CB
I will get those over to you. Thanks!
In feedback to add pictures. CB
PICTURES
PHOTOS ARE NOW ATTACHED
Time requested is very excessive. Please have your tech provide a timed breakdown. CB
this "carpet" is tucked underneath the walls of the slide room, in order to replace the carpet per 
manufacturing standards that the trailer was built to, the windows have to come out in order to 
pull the wall panels out, to tuck the "carpet" under the panels. if you have a way you would like to 
have this replaced, please recommend.
Sent video you can pull the room and tilt slide out on the back and remove the floor and replace 
with new carpet.
Hey Richard can you send the video to:  b.parrott@myersrv.com
Sent b.parrott@myersrv.com link to video. I also have attached the link below as well. 
https://www.youtube.com/watch?
v=QgHqioGQ0p4&list=PLt-6vUiQanUVEq5sVKGoMxAkN76QHrONx&index=20 

Labor
Line# 2 Operation Code Operational Description

30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  lars9707caf@gmail.com, 2025-07-08 12:10:21 :: Large chip out of the trim on the slide above the 
couch / Gouged trim / Trim board will have to be replaced  5 1/2 inches by 13 feet.  Remove old trim and end 
caps.  Nail new trim board and putty nail holes replace end caps.  2 hours for this job 

Model# Dlr Sub Hrs 2.00 Sub Labor Amt $370.00

Serial# Appr Hrs 0.50 Appr Labor Amt $92.50

Notes
Excessive amount requested. Authorized for .5 hour to R/R fascia board. Corner blocks do not 



need replaced. NVCB CB
Labor
Line# 3 Operation Code Operational Description

20-46-01-00-000721 Window - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  lars9707caf@gmail.com, 2025-07-08 12:17:27 :: Screw hole and hammer mark on kitchen window 
outside / Struck with a hammer and screw ran all the way thru window frame / Remove old window and replace 
with new window 2 hours for this job 

Model# Dlr Sub Hrs 2.00 Sub Labor Amt $370.00

Serial# Appr Hrs 1.00 Appr Labor Amt $185.00

Notes
Excessive amount requested. Authorized for 1 hour to R/R window. NVCB CB

Submitted Labor Amt $3,700.00 Approved Labor Amt $277.50
Parts & Freight $0.00 Parts & Freight $0.00
Total $3,700.00 Total $277.50

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


