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WO #: 27215  (Appointment Date: 03 JUN 2026 - Time: 09:00am)

Customer: 91575 - MASON, DENNIS
Address: 1774 LITTLE DRY RUN RD
         BUTLER, TN
          37640
Home Phone: 423-291-0137
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 01 JUL 24
Date In: 27 MAY 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 17 JUN 26
Warr. Date: 01 JUL 24

Stock #:  10836
Stock Desc: (10836) 2024 FOREST RIVER 
ROCKWOOD ULTRA 2608BS
Model: 2608BS
Serial #: 4X4TRLB27RZ189705
Chassis #: 
Mileage:
Key #:  5000
Req'n #: 62736
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES BATHROOM FAUCET WAS CRACKED IN BATHROOM, AND WAS 
REPLACED HERE LAST YEAR.  THE NEW ONE HAS SPLIT - MAY HAVE EXT SERV PLAN - PLEASE 
CHECK AND ADVISE

CAUSE: BATHROOM FAUCET HAS CRACKED AND LEAKING 
MANUF DEFECT ON FAUCET

CORRECTION: REPLACE FAUCET 
LABOR .50

Labor
HoursDescriptionJob # Total

1 REPLACED FAUCET 0.50 87.50

Parts
Part # TotalPriceQtyDescription
F100481342 FAUCET 1.00 28.41 28.41

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
FRT FREIGHT ON PARTS 1.00 26.68 26.68

Subtotal for Job  #1: 142.59

Job #2 - External
COMPLAINT: CUSTOMER STATES PLUMBING UNDER SINK IS NOW LEAKING -  MAY HAVE EXT 
SERV PLAN - PLEASE CHECK AND ADVISE

CORRECTION: NO ISSUES FOUND

Subtotal for Job  #2: 0.00

Job #3 - Internal
COMPLAINT: CUSTOMER STATES BACK SLIDE HAS A PLACE ON IT - STATE THIS HAPPENED LAST 
TIME UNIT WAS HERE AND DOOR WAS LEFT WHEN THEY PUT THE SLIDE IN - MAY HAVE EXT 
SERV PLAN - PLEASE CHECK AND ADVISE

CORRECTION: COMPLETED
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Parts
Part # TotalPriceQtyDescription
F100332931 INTERCHANGEABLE LEG 1.00 N/C N/C

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 N/C N/C
SHP SHIPPING/FREIGHT FEE 1.00 N/C N/C

Subtotal for Job  #3: 0.00

Job #4 - External
COMPLAINT: CUSTOMER STATES ON THE PANEL INSIDE THE WATER HEATER IS SHOWING DSI 
FAULT -  MAY HAVE EXT SERV PLAN - PLEASE CHECK AND ADVISE

CORRECTION: WORKS AS DESIGNED

Subtotal for Job  #4: 0.00

Job #5 - External
COMPLAINT: TOILET LEAKING 

CORRECTION: NO ISSUES FOUND

Subtotal for Job  #5: 0.00

28.41 Parts Total:
87.50Labour Total:

0.00Sublet Total:
26.68Extras Total:

142.59WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 17 Jun 2026
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