
Pre-Authorization
number

PREAUTH120924
(PA04011390)

Reference no. 40543 Status Approved

Servicing Dealer 16105 Name Link Ford & RV Minong LLC Address 1025 Hokah St
Minong, WI 54859

VIN 4YDTKDR21SJ970792 Retail sold on 6/24/2025

Root OperationDescription Sublet Sub Hours

Approved

Hours Actual hours Qty Base hours Complaint/Cause/Correction

6102514B Holding Tank - Black - Probe 0 2 2 1 0.5 Complaint: Customer states the grey and black tanks don't read

correctly.

Cause: Black tank handle for gate is stuck/broken, lights jump

from steady E to full

Correction: Grey tank #2 shows empty, but then lights jump to

full periodically. Keystone good-willed 2 hours per the email

attached to take the underbelly down and look to see what's

going on.

KRV – Repair only approved.

Pre-Authorization number: PREAUTH120924 2

Pre-Authorization

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.


