
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 914224

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CANBXNU039953
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT243RBSLE
DEALER RO # 66384

CLAIM START DATE 01/31/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-147-24-00-001769 TV Coax Cable - Appliances/Television/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-31 13:18:32 :: NO TV CHANNELS  checked cable 
coming from antenna it was not making connection through booster, replaced end, and both ends coming 
through booster to tv, they were not making connection either, ran channel scan and it works. 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
EXCESSSIVE AMOUNT REQUESTED

Labor
Line# 2 Operation Code Operational Description

20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of 
Colorado)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-31 13:22:00 :: AWNING LIGHTS ARE FOLDED 
AND PLASTIC IS NOT COVERING IT  TOOK OFF END PIECE AND CUT TO FIT MISSING SPACE. 

Model # GZ18006EAR Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # 2150839486 Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

40-112-24-11-001350 Monitor Panel Wiring or Harness - Electrical/Monitor Panel/Repair/
Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-31 13:32:06 :: GREY TANK WONT READ  CUT 
UNDERBELLY AND TESTED WIRES, FOUND POWER WIRE ON SCOTCH LOCK WAS NOT CONNECTED AND 
HAD TO RUN ANOTHER GROUND WIRE,SCOTCH LOCK WAS BAD ON GROUND SIDE TO. 

Model # Dlr Sub Hrs 1.20 Sub Labor Amt $180.00
Serial # Appr Hrs 1.00 Appr Labor Amt $150.00

Notes
EXCESSSIVE AMOUNT REQUESTED

Submitted Labor Amt $300.00 Approved Labor Amt $255.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $300.00 Total $255.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


