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Pre­Authorization numbe:r PA03031291 Reference no.: 66380	Status: Approved	Approved by: perrg	Approved date: 1/25/2022
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDF33121MA742441 2/26/2021
 (
Nu
 
mbe
 
r of
Root
 
operation
Description
Sublet
Sub
 
hours
Approved
hours
Actual
 
hours
Qty
Base
 
hours
Complaint
 
/ Cause / Correction
1
4116303B
Oven
 
­ Suburban
0.00
0.75
 
1
0.70
Complaint:CUSTOMER STATES THAT THE OVEN DOOR
 
SHATTERED.
Cause:
GLASS DOOR JUST SHATTERED
Correction:REPLACE
 
THE OVEN DOOR
KRV ­ will authorize a goodwill part only replacement, no labor.
 
Field scrap the
 
old part.
KRV
 
­ VCB part only
2
1201116A
Enclosed
 
Underb
0.00
3.00
 
1
0.50
Complaint:CUSTOMER HAD RECALL DONE HERE AND NOW
 
THE UNDERBELLY WHERE WE CUT IT HAS CAME DOWN
 
Cause:PER KEYSTONE WE ARE TOLD TO USE UNDER
 
BELLY TAPE THAT IS NOT HOLDING
Correction:NEED TO
 
USE STRONGER
 
TAPE LIKE
 
ROOF
 
TAPE TO MAKE SURE THE UNDER BELLY DOES NOT COME
 
LOOSE OR WE NEED TO REPLACE THE UNDER BELLY
 
100%
KRV
 
– Damage is not covered under KRV’s Limited Warranties.
)600 E Baseline Rd Evansville, IN 47725
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
