
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 906201

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAGC4NK003399
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 203 / 203

ITEM # BCAT184BHS
DEALER RO # 66362

CLAIM START DATE 01/24/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-95-01-00-000960 Free Standing Dinette Table - Top Only - Interior/Dinette/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-24 12:06:54 :: CHECK THE KITCHEN TABLE TOP 
THERE MIGHT BE A BIG SCRATCH ON IT AND THE TABLE HAS A BOW IN IT   FOUND TABLE WITH SCRATCH 
AND BOW   REPLACE THE TABLE 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
excessive time requested per job description.

Labor
Line# 2 Operation Code Operational Description

40-196-01-11-001306 LED Light - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-24 12:09:01 :: LIGHT LENS MISSING ON LIGHT IN 
OUTSIDE  KITCHEN  NEED TO REPLACE THE LIGHT   INSTALLED NEW LIGHT 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
excessive time requested per job description.

Labor
Line# 3 Operation Code Operational Description

RC-029-03-00-004110 21V828, 2021-646 - COOKTOP INVERTED FLAME - Recall/Stove/Install/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-24 12:10:13 :: RECALL 21V828  THE STOVE IS 
NOT ISOLATED FROM THE FURANCE RETURN AIR   TOOK MICROWAVE OUT AND UNPLUGGED CUT PANEL 
TO FIT AND SCREWED IN AND SEALED,MOVED 110 OUTLET UP.REINSTALLED MICROWAVE. 

Model # Dlr Sub Hrs 1.00 Sub Labor Amt $150.00
Serial # Appr Hrs 1.00 Appr Labor Amt $150.00

Notes
 

Submitted Labor Amt $240.00 Approved Labor Amt $195.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $240.00 Total $195.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


