FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Authorized
MYERS RV CENTER INC CLAIM 2685011
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT3SN3B3TG706407
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 049 / 049A
OWNER INFORMATION ITEM # SNF38LAUNDRY
DEALER RO # 73100-1
CLAIM START DATE 05/22/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Operation Code Operational Description
60-138-01-00-001525 Termination Valve Handle - Plumbing/Drainage System/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:21:07 :: Complaint: Dump valve handles are
missing in several locations Cause: Handles are missing Correction: Replace missing dump valve handles
Model# DIr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
Please provided requested Labor Amount.
Forest River requested the following information: Please provided requested Labor Amount. The
Dealer has failed to provide it within 14 days. The repair line has now been denied as
recommended by The Forest River Way guidelines.
Operation Code Operational Description
10-9-15-00-000168 Polymax Underbelly - Frame & Chassis/Levelers, Underbelly/Repair or Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:22:09 :: Complaint: HOle in the underbelly Cause:
Hole from factory Correction: Performed a patch repair. Cut new underbelly material to size. Used sealant and
fasteners with backers to complete repair.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes
Authorized 1 hour as Requested to Repair Underbelly. This authorization is pending ALL
requirements of repair code have been met.
Operation Code Operational Description
60-136-24-00-002002 Water Line Shut-Off Valve - Plumbing/Fresh Water Supply/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:26:56 :: Complaint: E10 code on washer Cause:
Water valves off and inaccessible Correction: Had to cut off and remove silicone from secured trim. Remove
fasteners from trim. Remove trim to allow access to water valves. Turned on water valves and tested washing
machine. Verified proper operation and reinstalled trim.
Model# Dir Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.40 Appr Labor Amt$76.00
Notes

The pictures provided on this repair line do not show the problem described in the Complaint,
Cause, & Correction. Please provide pictures of the following: of the EO1 Error Code described.
The E10 code is what is stated in the notes, and there is a picture of that.



Labor
Line# 4

Labor
Line# 5

Labor
Line# 6

Labor
Line# 7

Labor
Line# 8

Model#
Serial#

Excessive labor requested to remove stile on the left side of the washer and dryer to gain access
to hot and cold waterlines. Turn water supply lines on and resecure trim to the left of washer and
dryer

Operation Code Operational Description
30-95-24-00-000948 Dinette Table Top - Booth - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:28:47 :: Noting only. ktichen table is scratched.
DIr Sub Hrs 0.00 Sub Labor Amt $0.00
Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
Please provided requested Labor Amount.
No labor needed, just noting.
Noted to vin. Table is scratched
Operation Code Operational Description
30-92-01-00-001112 Information Sticker or Decal - Interior/Interior Miscellaneous/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:29:38 :: Missing all owner manuals. Only the keys
and envelope are present. Additional Note : stephanie@dealer-advisors.com, 2026-05-22 11:32:31 :: | could not
find a code for the owners manual Additional Note : stephanie@dealer-advisors.com, 2026-05-22 11:41:11 :: NO
time needed, but wanted this line to be seen so part order was accurate for the manual.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
The problem described on this repair line is normal and would not be considered a warranty
issue. The repair has been denied. Please note: Owner's Manual are Avialble online
Operation Code Operational Description
30-307-01-00-000920 Fireplace Remote Control - Interior/Fireplace/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:33:13 :: Missing air conditioner remotes Need to
order and replace remote Additional Note : stephanie@dealer-advisors.com, 2026-05-22 11:37:18 :: There is not
flat rate code for an AC remote
Model# DIr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial# Appr Hrs 0.00 Appr Labor Amt $0.00
Notes
Please provide photo of the Model # on the AC
Forest River requested the following information: Please provide photo of the Model # on the AC
The Dealer has failed to provide it within 14 days. The repair line has now been denied as
recommended by The Forest River Way guidelines.
Operation Code Operational Description
70-147-01-00-001779 TV Remote - Appliances/Television/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:37:36 :: TV remotes are missing. Need to order
and replace.
Model# DIr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial# Appr Hrs 0.00 Appr Labor Amt $0.00
Notes
Operation Code Operational Description
30-307-01-00-000920 Fireplace Remote Control - Interior/Fireplace/Replace/No Tread Code

Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:37:56 :: Fireplace remote is missing. Order and
replace remote.

Model# DIr Sub Hrs 0.00 Sub Labor Amt $0.00



Serial# Appr Hrs 0.00 Appr Labor Amt$0.00

Notes
Labor
Line# 9 Operation Code Operational Description
60-138-01-00-001530 Sewer Cap Cover - Plumbing/Drainage System/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-05-22 11:38:29 :: Sewer caps are missing, need to order
and replace sewer caps.
Model# DIr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
|
Submitted Labor Amt $304.00 Approved Labor Amt $266.00
Parts & Freight ~ $0.00 Parts & Freight  $0.00
Total $304.00 Total $266.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



