
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 920607

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CANB1NU039954
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT243RBSLE
DEALER RO # 66342

CLAIM START DATE 02/05/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-05 15:30:22 :: TRIM AROUND INSIDE OF THE 
ENTRANCE DOOR  IS LOOSE  TRIM AROUND INSIDE OF ENTRANCE DOOR IS LOOSE.  Trim around entrance 
door not attached to wall.  Added staples in trim to secure to wall.  Filled staple holes with matching putty. 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

50-134-01-00-001453 LP Regulator Hose, Pigtail - Includes Leak Test - LP Gas/LP Gas System/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-02-05 15:31:49 :: WATER HEATER WILL NOT LITE.  
Water heater will try to lite.  Flame is lazy and burns at orfice.  Blew out burner tube but still will not burn 
correctly.  LP pressure is 11 in.wc. when trying to lite.  Removed burner orfice and checked to see if blocked.  
Orfice ok.  Reinstalled orfice.  Burner would still not lite and burn.  Checked gas line from water heater back 
to junction with main LP line.  Found clamp holding line up next to frame was twisted and pinching LP line 
flat.  Removed clamp.  Straightened LP line.  Reclamped line in a different location to prevent pinching line 
flat. 

Model # Dlr Sub Hrs 0.40 Sub Labor Amt $60.00
Serial # Appr Hrs 0.40 Appr Labor Amt $60.00

Notes
 

Submitted Labor Amt $75.00 Approved Labor Amt $75.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $75.00 Total $75.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


