M Gma il Alix Mongiat <alix@dealer-advisors.com>

RE: <EXTERNAL> J01550765-005

Preauthorizations@jayco.com <Preauthorizations@jayco.com> Wed, May 27, 2026 at 6:08 AM
To: Alix Mongiat <alix@dealer-advisors.com>

Good morning,

This sofa is a photo part return only. The sofa can be disposed of once work is
completed.

Thank you

Austin Swanson

Dealer Preauthorization Specialist
Phone: 800.283.8267

E-Mail: Preauthorizations@jayco.com
903 S. Main St., Middlebury, IN 46540

Jayco | Entegra Coach | Open Range RV

Heartland RV | Starcraft RV
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Jayco ENTES RA “rig<  HEARTLAND STARCRAFT

Connect with us on LinkedIn Click Here

Did you know . . . The Jayco Family of Companies are participating members in a voluntary/no-cost-to-you dispute resolution program@
DRP-RV — DeMars & Associates (demarsassociaftes.com)
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From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Tuesday, May 26, 2026 1:33 PM

To: Preauthorizations@jayco.com

Subject: <EXTERNAL> J01550765-005

WARNING - Externally Sent Email - Do not click any links or open attachments that you are not
expecting, even if you know the sender. If you are unsure please call the sender.

Good afternoon,

Does the dealership scrap the old sofa? They don't have room, so they want to verify before they get rid of it.

Thanks,

Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.
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