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Pre-Authorization number PA03017118 Reference no: 66193 Status: Approved Approved by steic Approved date 1/5/2022 |
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDFMOT27N4700932
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 3200114A Door - Interior Hin 0.00 0.50 0.40 1 0.20 Complaint:BOTH BEDROOM CLOSET DOOR WONT LATCH
Cause:BOTH DOOR WAS RUBBING
Correction:adjusted both doors and latches.
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.
2 6101003B Drain Valves with 0.00 0.40 0.10 1 0.10 Complaint:GRAY TANK HANDLE BROKE
Cause:FOUND HANDLE BROKEN
Correction:took off broken piece from rod and installed new
handle.
KRV — Labor time approved and adjusted in accordance with
Kevstone RV’s flat rate manual.
3 3100814A Cabinet Door - Re 0.00 0.50 0.40 1 0.20 Complaint:CABINETS BY MICROWAVE HIT EACH OTHER
Cause:MOVED CABINETS
Correction:adjusted both doors.
KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.
4 3100814A Cabinet Door - Re 0.00 0.50 0.40 1 0.20 Complaint: CABINETS ABOVE WASHER, DRYER DOOR HIT
EACH OTHER
Cause:NEED TO ADJ DOOR
Correction:adjusted both doors.
KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.
5 3200908B Door - Interior Slic 0.00 1.00 0.80 1 0.80 Complaint:BEDROOM BARN DOOR IS SPLIT

For paper claims amlly -use one pre-authorization number per warranty claim for
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company

Cause:FOUND DOOR DAMAGED
Correction:INSTALL NEW DOOR

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.
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