Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road
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1202 Idell
Bulls Gap, TN 37711

WO #: 27326
Customer: 47602 - TRFAM RV CENTER-EAST TN Stock #: 11314 Purchase Date:
Address: 1202 IDELL ROAD Stock Desc: 2026 FW FOREST RIVER Date In: 16 JUN 26

BULLS GAP, TN SANDPIPER 3800RK Promise Date:

37711 Model: 3800RK Promise Time:
Home Phone: 423-235-1167 Serial #: 4X4FSAP22TJ049243 Schedule Date:
Work Phone: Chassis #: Completed:
Author:S.DAVIS Mileage:0 Warr. Date:
Location: IH Key #:
Invoice #: Req'n #:

License #:
Trim:

Job #2 - Warranty
COMPLAINT: METAL IN FRONT COMPARTMENT DOOR IS SCRATCHED

CAUSE: SCRATCHED AT FACTORY BUILD, NOTED ON DAF

CORRECTION: REPLACE DAMAGED METAL IN FORNT COMPARTMENT AREA
LABOR 1.0

Job #3 - Warranty
COMPLAINT: REAR WINDOW IS DAMAGED
GUIDE STRIP HAS CAME LOOSE AND NOT ATTACHED TO THE WINDOW AS IT SHOULD BE

CAUSE: NOTED ON DAF
DAMAGED AT BUILD

CORRECTION: REMOVE DAMAGED WINDOW AND REPLACE WITH NEW WINDOW
LABOR 1.0

Job #4 - Warranty
COMPLAINT: REAR WINDOW SCREEN IS DAMAGED AND HAS AHOLE IN IT

CAUSE: NOTED ON DAF

CORRECTION: REPLACE REAR WINDOW SCREEN
LABOR .40

Job #5 - Warranty
COMPLAINT: DAMAGE TO CABINET DOOR IN KITCHEN,STRAIGHT CHUNK IS MISSING

CAUSE: NOTED ON DAF

CORRECTION: FILL, COLOR AND BLEND AREA
LABOR .20
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Subtotal for Job #3: 0.00 ———
Subtotal for Job #4: 0.00
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Subtotal for Job #5: 0.00

Job #6 - Warranty
COMPLAINT: UPPER PANEL IN KITCHEN CABINET IS LOOSE FROM WALL AND THIS IS ALLOWING
THE CABINET SHELF TO NOT BE STABLE

CAUSE: NOTED ON DAF
GREEN TAPE FROM FACTORY MARKING ISSUE AS WELL

CORRECTION: NEED TO SECURE THE CABINET SHELF INTO CORRECT PLACE AND ALLOW IT TO
REST AGAINST THE WALL AS THE OTHER ONES DO
LABOR .20

Subtotal for Job #6: 0.00

Job #7 - Warranty
COMPLAINT: STILE BESIDE THE KITCHEN CABINETS ARE STAINED IN DIFFERENT SPOTS

CAUSE: NOTED ON DAF

CORRECTION: CLEAN AND COLOR BLEND THE AREA
LABOR .20

Subtotal for Job #7: 0.00

Job #8 - Warranty
COMPLAINT: KITCHEN CABINET DOORS WILL NOT SHUT LIKE DESIGNED TO DO

CAUSE: NOTED ON DAF
HINGE IS NOT IN THE CORRECT LOCATION TO ALLOW CABINET TO SHUT CORRECTLY

CORRECTION: ADJUST HINGES SO CABINET DOOR WILL SHUT ALL THE WAY
LABOR .30

Job #9 - Warranty

COMPLAINT: SHADE OVER THE KITCHEN SINK IS NOT LONG ENOUGH AND DOES NOT COME ALL
THE WAY DOWN COVERING THE WINDOW. TECH DID ATTEMPT TO ADJUST HOWEVER THIS DID
NOT FIX THE ISSUE

CAUSE: NOTED ON DAF
WRONG SIZE SHADE WAS INSTALLED

CORRECTION: REMOVE AND REINSTALL VALANCE
REPLACE TH SHADE WITH CORRECT SIZE
LABOR .50

Job #10 - Warranty
COMPLAINT: STAINGUMMY SPOT ON KITCHEN COUNTER AND THIS WILL NOT JUST WIPE OFF.

CAUSE: NOTED ON DAF

CORRECTION: CLEAN AREAAND BUFF COUNTER
LABOR .50
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Subtotal for Job #10: 0.00
Job #11 - Warranty
COMPLAINT: KITCHEN CABINET HANDLE IS DAMAGED
CAUSE: NOTED ON DAF
CORRECTION: REPLACE THE HANDLE ON CABINET
LABOR .20
Subtotal for Job #11: 0.00

Job #12 - Warranty
COMPLAINT: STILE ON KITCHEN SLIDE IS CHIPPED AND PAINT FADED IN DIFFERENT AREAS

CAUSE: NOTED ON DAF

CORRECTION: FILL, COLOR AND BLEND AREA
LABOR .30

Subtotal for Job #12: 0.00

Job #13 - Warranty
COMPLAINT: KITCHEN BAR IS CHIPPED AT THE BOTTOM FRONT. THIS AREA FACES THE LIVING
PART OF THE UNIT.

CAUSE: NOTED ON DAF

CORRECTION: BUFF AND SMOOTH AREA
LABOR .40

Job #14 - Warranty
COMPLAINT: LEFT VALANCE DOWN AT DELIVERY OVER DOUBLE SEATING

CAUSE: NOTED ON DAF
DOWN AT CHECK IN

CORRECTION: RESECURE VALANCE IN CORRECT PLACE
LABOR .20

Job #15 - Warranty
COMPLAINT: VALANCE DOWN OVER DESK IN THE LIVING AREA

CAUSE: NOTED ON DAF
DOWN AT DELIVERY

CORRECTION: RESECURE VALANCE IN CORRECT PLACE
LABOR .20

Job #16 - Warranty
COMPLAINT: VALANCE ON LIVING AREA SLIDE OUT IS DOWN

CAUSE: NOTED ON DAF

CORRECTION: RESECURE BACK INTO CORRECT PLACE
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Subtotal for Job #14: 0.00
Subtotal for Job #15: 0.00
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LABOR .20

2
Subtotal for Job #16: 0.00 2
N
Job #17 - Warranty §
COMPLAINT: STAINS OF SOMETHING THAT WAS SPILLED DOWN THE FRONT OF THE STILE ONTO
THE FLOOR
CAUSE: NOTED ON DAF
CORRECTION: CLEAN AREAAND COLOR BLEND THE STILE WHERE IT IS STAINED
LABOR .50
Subtotal for Job #17: 0.00
Job #18 - Warranty ———
COMPLAINT: DRAWER UNDER TV INSTALLED SIDEWAYS, HARD TO OPEN AND CLOSE ———
CAUSE: NOTED ON DAF —
HAREWARE WAS FOUND ON SHELF IN FRONT OF DRAWER _—
CORRECTION: ADJUST DRAWER GUIDE SO DRAWER IS IN CORRECTLY, OPENS AND CLOSING =
CORRECTLY —_—
LABOR .40
Subtotal for Job #18: 0.00
Job #19 - Warranty
COMPLAINT: RIGHT OF THE ENTRY DOOR HAS EXT PAINT DULLING AND STREAKS THAT WILL
NOT WIPE OFF
CAUSE: NOTED ON DAF 2 i g
CORRECTION: BUFF AREAS TO BLEND ON EXT Jg’ g
LABOR 2.0 @
< -
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Subtotal for Job #19: 0.00 N
zZ3
Job #20 - Warranty H 8
COMPLAINT: ENTRY DOOR HARD TO SHUT AND DOOR IS HITTING ON BOTTOM LEFT ﬁ
>
CAUSE: NOTED ON DAF @
CORRECTION: ADJUST ENTRY DOOR TO OPERATE CORRECTLY -
LABOR .50 ———
Subtotal for Job #20: 0.00 =
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.
X
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :

© 2026 Integrated Dealer Systems

Date: 16 Jun 2026
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