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WO #: 27317  (Appointment Date: 24 JUN 2026 - Time: 09:00am)

Customer: 60689 - BUCKNER, MALCOLM
Address: 252 EASTER GAP RD
         MARSHALL, NC
          28753
Home Phone: 828-206-0952
Work Phone: 
Author:CLP
Location: IH
Invoice #:

Purchase Date: 06 FEB 25
Date In: 15 JUN 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 06 FEB 25

Stock #:  10908
Stock Desc: (10908) 2024 KZ-RV CONNECT SE 
312BHKSE
Model: 312BHKSE
Serial #: 4EZTL3325R4120335
Chassis #: 
Mileage:
Key #:  2500
Req'n #: 
License #: 
Trim:

Job #1 - External
COMPLAINT: SC RF LOT 11 TO KINSER PARK AWNING STUCK OUT CHECK AND ADVISE

CAUSE: FOUND CUSTOMER AWNING STUCK OPEN TESTED 12V AND IT IS RECEIVING 13.2V AT 
MOTOR BUT DOES NOT OPERATE. DUE TO AN INTERNAL DEFECT MOTOR HAS FAILED

CORRECTION: REPLACE AWNING MOTOR AND RETEST 
1.0L

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - External
SC 100$

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: AWNING FABRIC IS NOT ALLOWING ARMS TO RETRACT ALL OF THE WAY

CAUSE: DUE TO DEFECT IN THE FABRIC IT HAS SHRUNK ON ONE SIDE CAUSING A TWIST WHILE 
RUNNING THE AWNING IN

CORRECTION: REPLACE AWNING FABRIC AND RETEST
L 1.5

Subtotal for Job  #3: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:
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-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 15 Jun 2026
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