Claim statement

Claim J01573094 Unit 1UJCAOBVXT1WA0201
Dealer account #: 032221 Chassis: 0001528603
H_NCK FORD AND RV-MINONG, Description; 355MBQS EAGLE FW

. Registration date: 06/06/2026
Reference: Mileage:
Customer: Lohrke, Susan
Repair line J01573094-001 Create date:  06/15/2026 Start date Rep line desc: Control Panel
Claim type Standard Status: Declined End date Pre auth#:
Claim group WarrClaim Status date  06/16/2026
wigenta June 16, 2026 7:26 AM Declined, this is general maintenance
Complaint: Customer states the control panel keeps shutting down.
Cause: CompFail Plugged unit in and went to touchpad in hallway. The buttons and LCD screen worked, but the tablet screen was not coming on.
Correction: Removed from wall, disconnected for 10-15 seconds, check connections, reconnected and the tablet came back on. Went through and updated the Google Play app,

the Jaycommand plus app, and made sure the firmware was up to date as well. Tablet screen is now working.

Transaction

type Main Op. Operation no Item number
Labor Yes 0206002B
Labor
Total requested amount $247.50
Total adjusted ($247.50)
Total approved amount $0.00
Claim total J01573094 Labor
Total requested amount $247.50
Total adjusted ($247.50)
Total approved amount $0.00

Disp. Adj. Reason
code Code Description Req. qty

BMPRO-REPAIR-CONTROL/DISPLAY

Parts Charges Total
$0.00 $0.00 $247.50
$0.00 $0.00 ($247.50)
$0.00 $0.00 $0.00
Parts Charges Total
$0.00 $0.00 $247.50
$0.00 $0.00 ($247.50)
$0.00 $0.00 $0.00

Req. Approved Approved
Unit  Unit price amount quantity amount

$165.00 $247.50 0.00 $0.00

Invoice status None
Invoiced date
Payment reference


Archive Information


