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WO #: 27038  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 21 APR 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date:

Stock #:  11240
Stock Desc: 2026 FW FOREST RIVER CEDAR 
CREEK 385RK
Model: 385RK
Serial #: 4X4FCRR26TS235371
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: TECH SERVICE BULLETIN 20-1983 
THIS IS THE DS FRONT WINDOW 

CAUSE: FOREST RIVER SENT NOTICE TO TRIAM ABOUT TSB 20-1983

CORRECTION: REMOVE CURRENT WINDOW,CLEAN WINDOW OPENING,APPLY THE FOAM TAPE 
AND INSTALL NEW WINDOW 
LABOR 2.0

Labor
HoursDescriptionJob # Total

1 REPLACED WINDOW 1.00 175.00

Other Services
Code TotalPriceQtyDescription
NII BLACK BUTYL 2.00 12.99 25.98
NII F100815073 WINDOW, MARK UP 

ON PART AT NO CHARGE
1.00 104.98 104.98

Subtotal for Job  #1: 305.96

Job #2 - Warranty
COMPLAINT: TECH SERVICE BULLETIN 20-1983
THIS IS THE DS WINDOW BEHIND ENTRY DOOR

CAUSE: FOREST RIVER SENT NOTICE TO TRIAM ABOUT TSB 20-1983

CORRECTION: REMOVE CURRENT WINDOW,CLEAN WINDOW OPENING,APPLY THE FOAM TAPE 
AND INSTALL NEW WINDOW 
LABOR 2.0

Labor
HoursDescriptionJob # Total

2 REPLACED WINOW 1.00 175.00

Other Services
Code TotalPriceQtyDescription
NII F100815073 WINDOW, MARK UP 

ON PART
1.00 324.26 324.26

Subtotal for Job  #2: 499.26

© 2026 Integrated Dealer Systems
Page 1 of 3

*27038*



W
/O

: 2
70

38
*
2
7
0
3
8
*

C
u

s
to

m
e

r #: 47
60

2
T

R
I-A

M
 R

V
 C

E
N

T
E

R
-E

A
S

T
 

T
N

,
*
4
7
6
0
2
*

Job #3 - Warranty
COMPLAINT: TECH SERV BULLETIN 20-1983
THIS WINDOW IS NDS REAR

CAUSE: FOREST RIVER SENT NOTICE TO TRIAM ABOUT TSB 20-1983

CORRECTION: REMOVE CURRENT WINDOW,CLEAN WINDOW OPENING,APPLY THE FOAM TAPE 
AND INSTALL NEW WINDOW 
LABOR 2.0

Labor
HoursDescriptionJob # Total

3 REPLACED WINDOW 1.00 175.00

Other Services
Code TotalPriceQtyDescription
NII F100815151 WINDOW, MARK UP 

ON PART
1.00 140.63 140.63

Subtotal for Job  #3: 315.63

Job #4 - Warranty
COMPLAINT: TECH SERVICE BULLETIN 20-1983
THIS WINDOW IS NDS REAR 2ND FROM BACK 

CAUSE: FOREST RIVER SENT NOTICE TO TRIAM ABOUT TSB 20-1983

CORRECTION: REMOVE CURRENT WINDOW,CLEAN WINDOW OPENING,APPLY THE FOAM TAPE 
AND INSTALL NEW WINDOW 
LABOR 2.0

Labor
HoursDescriptionJob # Total

4 REPLACED WINDOW 1.00 175.00

Other Services
Code TotalPriceQtyDescription
NII F100815151 WINDOW, MARK UP 

ON PART
1.00 140.63 140.63

Subtotal for Job  #4: 315.63

Job #5 - Warranty
COMPLAINT: TECH SERVICE BULLETIN 20-1983
THIS IS NDS MIDDLE WINDOW 

CAUSE: FOREST RIVER SENT NOTICE TO TRIAM ABOUT TSB 20-1983

CORRECTION: REMOVE CURRENT WINDOW,CLEAN WINDOW OPENING,APPLY THE FOAM TAPE 
AND INSTALL NEW WINDOW 
LABOR 2.0

Labor
HoursDescriptionJob # Total

5 REPLACED WINDOW 1.00 175.00

Other Services
Code TotalPriceQtyDescription
NII F100815072 WINDOW, MARK UP 

ON PART
1.00 340.02 340.02

Subtotal for Job  #5: 515.02
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0.00 Parts Total:
875.00Labour Total:

0.00Sublet Total:
1,076.50Extras Total:
1,951.50WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 16 Jun 2026
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