
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $140.00
OWNER INFORMATION

DONALD H BRADLEY JR

949 OSAGE DR
Henderson, KY 42420
USA

CLAIM STATUS Authorized
CLAIM 897380

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAYB5NX024402
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT333RETSLE
DEALER RO # 66311

CLAIM START DATE 01/14/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 12/03/2021 WARRANTY EXPIRATION DATE 12/03/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-69-01-00-000703 Hold Back Latch, Catch, or Magnet - Exterior/Compartment Doors/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:33:05 :: HOLD BACK MISSING ON 
COMPARMENT DOOR  HOLD BACK MISSING ON COMPARTMENT DOOR.  Installed compartment door hold 
back to replace missing part. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial # Appr Hrs 0.10 Appr Labor Amt $14.00

Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO FLAT RATE

Labor
Line# 2 Operation Code Operational Description

20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of 
Colorado)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:35:07 :: AWNING LIGHTS DON'T WORK  
Removed monitor panel.  Checked for power to and from awning light switch.  Both ok.  Checked 
connections at awning light strip.  Checked power connection.  Power OK.  Checked 4 pin connector to 
awning light strip.  Can wiggle it and get lights to come "on".  Infared "Y" adapted for awning lights needs 
replaced.  12/7/2021:  Turned in parts request for a new part. 

Model # GZ168006EAR Dlr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial # 2149755445 Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

10-9-15-00-000168 Polymax Underbelly - Frame & Chassis/Levelers, Underbelly/Repair or 
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:37:11 :: OPEN HOLE UNDER BATHROOM 
SINK  OPEN HOLE IN FLOOR UNDER BATHROOM SINK.  Closed up hole from bottom with underbelly tape.  
Used spray foam to fill hose from top around fresh water tank fill hose. 

Model # Dlr Sub Hrs 0.60 Sub Labor Amt $84.00
Serial # Appr Hrs 0.50 Appr Labor Amt $70.00



Notes
EXCESSIVE AMOUNT REQUESTED

Labor
Line# 4 Operation Code Operational Description

60-139-01-00-001557 Sink Strainer Basket, Removable (each) - Plumbing/Kitchen (Galley) 
Sink/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:38:02 :: KITCHEN SINK BASKET MISSING  
PART MISSING   INSTALL NEW PART 

Model # Dlr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial # Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

20-58-01-00-000813 Lower Radius Metal - Exterior/Metal, Aluminum Siding/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:39:11 :: OFF DOOR SIDE ON THE BOTTOM 
BETWEEN THE TWO SLIDES LOOKS LIKE THE PANIT IS FADED   NEED TO REPLACE THE METAL 

Model # Dlr Sub Hrs 4.00 Sub Labor Amt $560.00
Serial # Appr Hrs 1.50 Appr Labor Amt $210.00

Notes
EXCESSIVE AMOUNT REQUESTED. ADJUSTED TO TYPICAL REPAIR TIME FOR THIS REPAIR. 

Labor
Line# 6 Operation Code Operational Description

10-17-14-00-000296 Rusty Welds - Frame & Chassis/Specialty, Utility Unit/Repaint/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:40:14 :: THE WELD NEAR THE SPARE TIRE 
IT IS STARING TO RUST AD CRACK  NEED TO BUFF OUT AND CLEAN   WELD BACK AND PAINT IT 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial # Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
AUTHORIZED AS REQUESTED 

Labor
Line# 7 Operation Code Operational Description

20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of 
Colorado)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 12:44:28 :: AWNING LIGHTS DON'T WORK  
INSTALLED THE Y CONNECTOR AND LIGHTS ARE THE SAME COLOR BUT WHEN MOVING THE CONNECTOR 
THEY DO NOT WORK   NEED TO REPLACE THE AWNING LIGHTS 

Model # GZ168006EAR Dlr Sub Hrs 1.20 Sub Labor Amt $168.00
Serial # 2149755445 Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
EXCESSIVE AMOUNT REQUESTED

Submitted Labor Amt $980.00 Approved Labor Amt $504.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $980.00 Total $504.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.



River Policies.


