MYERS

12024 Central Ave SE * Albuguerque NM 87123

RV CENTER

SALES * PARTS * SERVICE

WO #: 73412
Customer Name: 1000 - MYERS "RV" Completed Date:
CENTER, INC. Invoice#:

Author: BRIAN

Stock Desc: 9709 2027 CRUSADER
FAM37

Serial#t: 128657

Chassis#: 5ZT3CS2B6V(G128657
Miles/Hrs:

Tag#:

Purchased Date:

Warranty Date:

www.MYERSRV.com
(505)298-7691% 1-800-748-2078 * FAX (505)293-7172

Date In: 03 JUN 26
Time In:

Job #5W-PRE PDI - Internal

COMPLAINT: Transferred to RV*73412-1 on 15 JUN 26
Estimate amount was 0.00

5TH WHEEL PRE PDI 4.0 HRS

CAUSE: Free PDI fifth wheel new unit

CORRECTION: Pre-PDI complete

18 jobs added

Notes for the jobs

Master bedroom, barn door, master bathroom, barn door boat 24 x 74
Wraparound style door jam overall with 2 3/8 x 79

Cabinet door 17 x 26 right hand handle left hand hinge

Cabinet base next to the refrigerator 14 1/2 x 78 1/2 two openings for two cabinet doors

Slight facia 5 1/2 x 79 1/2.
Linoleum size 47 x 105
Bottom board 63 wide by 40 feet

Labor

Job # Description Total

5W-PRE PDI  Pre pdi 5th wheel N/C

Other Services

Code Description Qty Price Total

SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #5W-PRE PDI: 0.00

Job #1 - Warranty
COMPLAINT: UNDERBELLY COMPLETELY MISSING

CAUSE: Torn off during transport

CORRECTION: Will need the full length of the trailer for a new bottom board will have to go along and
remove all self tapping screws from front to back. We have to remove what bottom board is still attached to
any of the sewer drops for great tanks and black tanks. Well have to pull all the foam away from all the
sewer drops and freshwater drop drains. Will have to go along all electric lines resecure electric lines up
some waterlines that are sagging will have to be resecured. This will be done using zip ties to secure the

lines back up in place not interfering with the installation of the new bottom board.

New bottom board will have to be installed reattached with self tapping screws with washers, cut outs for all
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the drains freshwater drain and low point drains once a bottom board has been completely reinstalled. Any
cut out in the bottom board for dreams. Any electric will have to be sealed with foam.
Requesting 16 hours to complete this job

Labor
Job # Description Total
1 Bottom board torn away during delivery N/C

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: GRAY TANK HANDLES MISSING

CAUSE: Completely missing
CORRECTION: Need to replace both front and rear gray tank handles. Found them to be completely

missing. One will need an extension rod with the handle the other, just the bull handle.
Request .15 hours labor

Labor
Job # Description Total
2 Two grey tank handles missing N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: BELT RAIL COMING IT OFF.

CAUSE: Staples came loose not enough screws

CORRECTION: We have to scrape clean and remove all silicone on the belt rail for the main slide on the
passenger side. The slide will be the one that contains a refrigerator and dinette.

Well have to measure and put the screws through the belt rail to reattach to the side of the unit and equal
increments from the slide room to the rear of the unit.

Will request one hour labor time

Labor
Job # Description Total
3 Belt rail coming off passenger side large slide room N/C

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: INNER SEAL FALLING OFF

CAUSE: Inner seal falling out not long enough or secured properly

CORRECTION: Will need to remove the inner seal for the compartment door and replace inner seal with a
seal that is longer in order for it to stay up in the corners. Second recommendation would be to completely
replace the compartment door.

Will request 30 minutes labor time

Labor
Job # Description Total
4 Compartment door coming apart N/C

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: spring hanger bent

CAUSE: Unknown cause some object struck the axle and bent the spring hanger during transport

CORRECTION: Recommendation remove front axle completely and replace with a new axle. Full
inspection of the spring hanger check it for square straightness any stress fractures cracks in the steel.
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Potentially have to replace the spring hanger completely if it has any sort of damage besides being bent. lts
a spring hanger can be straightened without causing further damage recommend straightening. Removal of
the axle will require disconnecting it from the spring hanger and the rocker to the second axle,
disconnecting the powerlines for the electric brakes pulling the axle out from underneath the unit, and of
course, removing the tires hanging a new axle reconnecting the wires for the electric brakes voting it back
into place and reinstalling the tires.

Will request three hours to remove and replace and inspect the spring hanger

Labor
Job # Description Total
5 Damaged axle and bent spring hanger N/C

Subtotal for Job #5: 0.00

Job #6 - Warranty
COMPLAINT: WALL SEPARATION IN MASTER BEDRROOM

CAUSE: Interior wall separation from exterior wall

CORRECTION: Recommendation full inspection to be conducted to ensure that there are no structural
issues with the wall separation. This will require the removal of the panel. This will be at the entry door to
the master bedroom on the passenger side will involve removing of all trim door jam for the barn door. The
built-in cabinet at that wall, the top will have to be removed the cabinet disconnected from the exterior wall
in order to get the panel completely off to remove the full sheet of paneling, it will be a light switch that will
have to be removed for inspection of the joist between the exterior wall and the interior wall, possibly
reattaching using screws. Reassembly of the built-in cabinet after installing the panel back in place putting
the door jam back in place reinstalling the barn door reinstalling the light switch and putting back all trim
putting any new and old staple holes.

Well request six hours labor

Labor
Job # Description Total
6 Wall separating N/C

Subtotal for Job #6: 0.00

Job #7 - Warranty
COMPLAINT: WALL SEPERATION ON OTHER SIDE OF THE BEDROOM.

CAUSE: Wall separation unknown structural damage

CORRECTION: This will require the removal of all trim, electrical outlets, door, jam, removal of the panel,
full inspection of the wall for the cause of the separation repairing replace any broken studs, possibly
screwing the studs back to the wall if there is no broken material. Reinstalling the sheet of paneling, all trim
door, jam, and electrical outlets.

Will request three hours labor time

Labor
Job # Description Total
7 Wall separating master bedroom to the rear of the slide room N/C

Subtotal for Job #7: 0.00

Job #8 - Warranty
COMPLAINT: BEDROOM DOOR RIPPED OFF.

CAUSE: Roller on one side of the door ripped off completely tore off bottom door guide from the wall

CORRECTION: Recommendation fully replace the door door size 24 x 74 barn door style.
Recommendation replace the paneling behind the door, bottom door guide damage the paneling tearing
large holes where it was attached. Those were require removal of all trim, barn door top guide removing the
panel installing a new panel reinstalling all trim door, jam, and barn door. Also require new door in attaching
all hardware to the new door, including travel latches rollers, reattaching the bottom door guide to the wall.
Puttying any new and old, staple holes or nail holes.

Will request three hours labor for the whole job
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Labor
Job # Description Total
8 Damaged barn door to master bathroom N/C

Subtotal for Job #8: 0.00

Job #9 - Warranty
COMPLAINT: FURNITURE LOOSE.

CAUSE: Loose furniture, rubbing against the wall on the rear and exterior wall due to not having straps
installed.

CORRECTION: Recommendation completely replacing both panels on the end and on the long ways
exterior wall require removal of two window, windows, window, blinds, window, trim, bat strips, any and all
trim, cutting away silicone that seals edges against the ceiling, cleaning and removing all excessive silicone
cutting new paneling to fit disconnecting and removing all electrical components from the walls light
switches this board and 120 outlet installing new paneling, resealing edges with white silicone, cutting and
covering all new staple holes or nail holes and any trim and on the paneling, reinstalling, both windows, both
window blinds and window trim.

We request eight hours labor

Labor
Job # Description Total
9 Damage, paneling, passenger side, dinette slide exterior wall and rear N/C

wall

Subtotal for Job #9: 0.00

Job #10 - Warranty
COMPLAINT: REFRIGERATOR NOT IN PROPERLY

CAUSE: Refrigerator misaligned in the cabinet.

CORRECTION: Recommend removing all brackets screws, holding the refrigerator in place realigning the
refrigerator to match the cabinet verifying the doors operate correctly re-securing the refrigerator with
secure brackets.

Request one hour labor

Labor
Job # Description Total
10 Refrigerator misaligned within the cabinet, sticking out on the right side, N/C

considerably compared to the right side.

Subtotal for Job #10: 0.00

Job #11 - Warranty
COMPLAINT: DOOR DAMAGED.

CAUSE: Large gouge on the inside of the door and chipped door jam

CORRECTION: Recommend replacement of the door completely door size 24 x 74 barn door style. Will
require removal of the damaged door all hardware removed from the door hardware reinstalled on the new
door new door re-hung and adjusted.

While the doors off removal and replacement of the door gym is wrapped around style door jam, 2 3/8
overall with by 79 inches and will require removal of the door jam cleaning up any nails or staples at pull
through cutting the new door jam to fit with 45 angle at the top reattaching cutting new nails.

Will request one .5 hours labor

Labor
Job # Description Total
11 Damaged bedroom door N/C
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Subtotal for Job #11: 0.00

Job #12 - Warranty
COMPLAINT: CABINET DOOR DAMAGED.

CAUSE: Gouge in the middle of the door, unknown object structure door

CORRECTION: Recommend complete replacement of the door. Cabinet door size 17 x 26 handle on the
right hinges on the left. Require removing the screws from the hinges taking the door off, attaching all the
hardware to the new door reinstalling the door properly aligning it.

Request 30 minutes of labor

Labor
Job # Description Total
12 Damaged cabinet door N/C

Subtotal for Job #12: 0.00

Job #13 - Warranty
COMPLAINT: CHAIR HAS WHOLE TORN IN THE BACK.

CAUSE: Tear wrapped against another chair during delivery, rubbing a hole all the way through the back
material

CORRECTION: Recommend recommendation replacement of the chair completely
Labor time, 15 minutes

Labor
Job # Description Total
13 Hole dinette chair N/C

Subtotal for Job #13: 0.00

Job #14 - Warranty
COMPLAINT: COUCH IS NOT SECURED PROPERLY.

CAUSE: Unsecured couch piece rotating on the linoleum damage linoleum leaving a large mark in the
linoleum.

CORRECTION: Recommendation remove damage Leno replaced with new.

This will require removing all couch components all base trim, cutting the Leno away from the wall edges.
Cutting the new Leno to fit and installing it this will have to be glued down. Installing a bat strip along the
entire perimeter at the floor to ensure no scenes can be seen visibly.

Will request six hours labor time

Labor
Job # Description Total
14 Damaged Lino living room slide N/C

Subtotal for Job #14: 0.00

Job #15 - Warranty
COMPLAINT: CABINET CORNER DAMAGED.

CAUSE: Unsecured furniture struck the corner of the cabinet. Patient next to the refrigerator.

CORRECTION: Recommendation replacing the entire cabinet face. Cabinet face was found to be
assembled with wavy nails, preventing it to be taken apart and replacing the single piece of facia, the entire
cabinet face will have to be removed and replaced. Just require removing both cabinet doors un screwing
the cabinet face from the cabinet itself. Assembling the new cabinet face screwing it back into place to the
cabinet reinstalling the cabinet doors.

Requesting six hours labor
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Labor
Job # Description Total
15 Damaged cabinet facia N/C

Subtotal for Job #15: 0.00

Job #16 - Warranty
COMPLAINT: DAMAGE TO SLIDE FACIA

CAUSE: Unknown object struck passenger side, kitchen, dinette slide, facia, closest to the front door
chipping the corner.

CORRECTION: Recommendation removal and replacement of the slide facia slide facia size 5 1/2 x 79
1/2. This require praying the slight face off cleaning up any nails or staples and pulled through cutting the
new facia to fit reattaching with Brad nails cutting any in all new staple or nail holes.

Requesting 30 minutes labor

Labor
Job # Description Total
16 Damaged slide facia N/C

Subtotal for Job #16: 0.00

Job #17 - Warranty
COMPLAINT: washer and dryer closet wall separating

CAUSE: Unknown cause wall separating on both sides of the closet for the washer and dryer

CORRECTION: Recommendation removal of the paneling on both sides inside the closet was required on
one side, removing two electrical outlets, plumbing compartment for the for the washer, hook ups, removing
all that strip, cutting away silicone and removing excess silicone after its been cut. Removing the paneling
conducting a full inspection of the structure to ensure nothing is broken inside. Potentially replacing studs
inside the wall or screw the studs back to the exterior wall. Reinstalling the paneling, replacing all bat strips
removed resealing joints with white silicone, putting any new nails or staple holes, reinstalling, electrical
outlets, and plumbing compartment for the washing machine.

Request six hours labor

Labor
Job # Description Total
17 Wall separating in washer dryer closet N/C

Subtotal for Job #17: 0.00

Job #18 - Warranty
COMPLAINT: VENT LID IN BATHROOM BROKEN

CAUSE: AIR vent in the master bathroom, the lid will not open, cause unknown.

CORRECTION: Conduct a full inspection of the power vent to find out why the vent will not open.
This will require an inspection on the roof to see if theres an obstruction. Taking a ladder inside and
conducting a full inspection inside, removing the screen verifying attachment points..

Well, request 30 minutes diagnostic time

Labor
Job # Description Total
18 Power vent master bath N/C

Subtotal for Job #18: 0.00

Job #19 - Warranty
COMPLAINT: COMPARTMENT DOOR WILL NOT LATCH.

CAUSE: Compartment, door driver side for the basement and water utility hook ups will not latch properly
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CORRECTION: Will require adjustment of the latch on the right side so that the door will properly latch and
lock.
Request 15 minutes labor

Labor
Job # Description Total
19 Compartment door latch N/C

Subtotal for Job #19: 0.00

Job #20 - Warranty
COMPLAINT: SAFTEY STRAPS TO HOLD FURNITURE MISSING

CAUSE: Furniture straps missing completely FACTORY NEVER INSTALLED.
CORRECTION: Recommend ordering straps to properly secure, dinette table, and chairs, couch pieces in

the dinette area and the couch in the living area parts will need to be ordered
Request 15 minutes installation time

Labor
Job # Description Total
20 Furniture straps N/C
Subtotal for Job #20: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

NOTICE:

DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature : Date: 15 Jun 2026
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