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Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDT22023M3112202 6/19/2021
 (
Nu
 
mbe
 
r of
Root
 
operation
Description
Sublet
Sub
 
hours
Approved
hours
Actual
 
hours
Qty
Base
 
hours
Complaint
 
/ Cause / Correction
1
4150214B
A/C
 
­ GE ­ Inside
0.00
0.40
0.40
 
1
0.50
Complaint:CUSTOMER STATES THAT THE A/C DOES NOT
 
COOL THE TRAILER DOWN VERY WELL OF A NIGHT.
 
CUSTOMER SPOKE WITH SOMEONE IN OUR PARTS
 
DEPARTMENT AND WAS ADVISED THAT THE CEILING
 
VENTS COULD BE CHANGED TO VENTS THAT CAN BE
 
OPEN AND CLOSED. CUSTOMER WOULD LIKE TO HAVE
 
THE VENTS THAT ARE CURRENTLY IN HIS CAMPER TO
 
THE VENTS THAT CAN BE OPENED AND CLOSED.
 
Cause:NO DIVIDER
Correction:found that the return air was getting air in from the
 
discharge and that will cause the ac to freeze up and not cool
 
properly
 
i taped up the divider in the plenium .
2
2315015A
Window
 
­
 
47"
 
or
 
L
0.00
0.30
0.30
 
1
0.50
Complaint:WATER LEAK ON COUNTERTOP. LOOKS LIKE
 
WATER FROMT WINDOW
Cause:found gap
 
in the sealant on the range hood vent
 
Correction:sealed the range hood vent
 
and also sealed the
 
window .
)600 E Baseline Rd Evansville, IN 47725
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
