M Gma iI Alix Mongiat <alix@dealer-advisors.com>

PA 800933

Ashley Batiste <abatiste@granddesignrv.com> Mon, Jun 15, 2026 at 8:34 AM
To: Alix Mongiat <alix@dealer-advisors.com>
Cc: Michael Shearer <mshearer@granddesignrv.com>

Good morning

This auth is from 2024 and unfortunately cannot be reapproved. The unit is almost 2 years out of warranty.

Thank you!

Ashley Batiste

Dealer Relations Representative

Grand Design RV

5200 Hoffman St, Elkhart, IN 46516
Office: 888-825-2820

Fax: 574-825-9249

abatiste@granddesignrv.com

This electronic transmission and any documents accompanying this electronic transmission contain confidential
information belonging to the sender. This information may be legally privileged. The information is intended only for the
use of the individual or entity named above. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electronically
transmitted information is strictly prohibited.

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Monday, June 15, 2026 8:20 AM

To: Ashley Batiste <abatiste@granddesignrv.com>
Subject: [EXTERNAL] PA 800933

Good morning Ashley,

Can you please re-approve this PA? The work is now complete. The delay is due to the fact that it took a while for the
customer to bring the unit to the shop for service.

Thank you,
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Alix Mongiat
Warranty Administrator
iClaims Services
www.iclaimsservices.com

906.201.2399

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.

ECAUTION: This email originated from outside of the
iorganization!

: DO NOT follow guidance, click links, or open attachments unless the email is expected and/or you trust
ithe sender.
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