FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 1054928 CLAIM STATUS Paid

LINK FORD & RV MINONG LLC CLAIM 2633491

1025 W HOKAH ST CLAIM ORIGIN WEB
MINONG, WI 54859 ORIGINAL CLAIM ID

USA VIN 5ZT2LC9B8TGO12140
CHASSIS VIN

MILEAGE 0

Labor rate: $165.00 SITE/WAREHOUSE 015/015G

OWNER INFORMATION ITEM # LCT44PARK-15G

ANTHONY SCHILLING DEALER RO # 40256

CLAIM START DATE 04/07/2026

gglff;;ﬁ;;‘ﬁﬁs 4874 CLAIM END DATE 05/14/2026

USA
Retail Date of Purchase 05/01/2026 WARRANTY EXPIRATION DATE 05/01/2027

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-100-24-00-001056 Backsplash - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-04-07 12:57:52 :: Complaint: Dealer states the back splash to left
of stove is coming off wall. Cause: Cut too long along the top. Correction: Removed round trim from the top of
the backsplash and the bottom trim from the overhead cabinet to gain access to the entire top of the backsplash
section. Once trim and brad nails were removed, trimmed down the back splash and tested fit. Once fit was
correct, applied new strip of adhesive tape to the back and refastened the trim pieces and resealed the corner of
the backsplash and countertop.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.50 Appr Labor Amt$82.50
Notes
NVCB .50 to cut the backsplash to the proper size and secure. Per dealers description of this
repair. This authorization is pending ALL requirements of repair code have been met. Dp.
Part
Line# 1 Item # Description
USERPART Shop Supplies - adhesive tape, nails, sealant
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $4.13 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $4.13 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-102-24-00-001101 Slide Out Fascia, each section - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-04-07 13:00:22 :: Complaint: Dealer stated fascia trim on front
side of bed is loose. Cause: Trim was cut too long at factory. Correction: Removed trim piece and the upper
corner plate, as the trim piece was fastened behind it with staples. Measured and cut down the trim piece to fit
correctly. Fastened back in place and puttied the holes, reinstalled the corner plate.
Model# DIr Sub Hrs 0.40 Sub Labor Amt $66.00
Serial# Appr Hrs 0.40 Appr Labor Amt$66.00
Notes

NVCB .40 to R&RI the slide out fascia to cut it down to the correct size. Per dealers description of
this repair. This authorization is pending ALL requirements of repair code have been met. Dp.
Changed to the correct code. Dp.



Part
Line# 1

Labor
Line# 3

Part
Line# 1

Labor
Line# 4

Part
Line# 1

Item # Description
USERPART Shop supplies - staples, putty
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $3.30 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $3.30 Appr Freight $0.00
Notes
Operation Code Operational Description
30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/

No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-04-07 13:05:53 :: Complaint: Dealer states there is a glue streak
next to seam tape above bedroom window. Cause: Excessive adhesive, possibly from lamination. Correction:
Cleaned with adhesive remover. Additional Note : alix@dealer-advisors.com, 2026-04-07 13:06:16 :: No repair
code.

DIr Sub Hrs 0.20 Sub Labor Amt $33.00

Appr Hrs 0.20 Appr Labor Amt$33.00

Notes

We will need pictures that can illustrate the issue described attached to this claim. Thank you Dp.
Hello, you can see it in the photos provided. It is above the window, you can see what appear to
look like "bubbles” but they were able to be wiped off with adhesive remover.

| have requested more photos from the dealership - | did not mean to add that comment above, |
thought | exited out.

Dealership states they do not have any further photos, the tech cleaned it per the correction and
these were the only photos they received.

NVCB .20 to heat, smooth and remove the excess sealant. Repair only close code per dealer’s
description of this repair. This authorization is pending ALL requirements of repair code have
been met. Dp

Iltem # Description
USERPART shop supplies - adhesive remover
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price 81.65 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $1.65 Appr Freight $0.00
Notes
Operation Code Operational Description
30-101-01-00-001089 Closet Wardrobe Door Hardware Trim - Interior/Interior Doors/Replace/No Tread
Code

Complaint, Cause, Correction

Original Note : alix@dealer-advisors.com, 2026-04-07 13:07:07 :: Complaint: Dealer states left of bedroom closet,
trim piece has a nick in it. Has red tape next to it from the manufacturer. Cause: Damage during install.
Correction: Needs new trim piece.

Model# DiIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.50 Appr Labor Amt$82.50

Notes
NVCVB .50 to R&R the trim due to it being chipped. Per dealers description of this repair. This
authorization is pending ALL requirements of repair code have been met. Dp.

Item # Description
F100578285 MOLDING, MM CROWN 409P POPLAR 3/4 X 1-3/4 X 108, ANDOVER
SABLE (UPPER CROWN)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $22.28 Sub Freight $109.56

Appr Qty 1.00 Appr DIr Price $§22.28 Appr Freight $109.56



Labor
Line# 5

Part
Line# 1

Labor
Line# 6

Labor
Line# 7

Notes

Operation Code Operational Description

20-78-01-00-000799 Awning Fabric - Lippert - Exterior/Awnings (Lippert)/Replace/No Tread Code
Complaint, Cause, Correction

Original Note : alix@dealer-advisors.com, 2026-04-07 13:11:10 :: Complaint: Dealer states the fabric on second
awning has small tear above the entry door. Cause: factory rip. Correction: Needs new fabric. Additional Note :
alix@dealer-advisors.com, 2026-04-07 18:30:52 :: There are no tags on this awning.

Model# 1 Dir Sub Hrs 1.50 Sub Labor Amt $247.50
Serial# 1 Appr Hrs 1.00 Appr Labor Amt$165.00

Notes

This will be a vendor issue, the vendor requires pictures of the issue, which is not visible in the
pictures attached, pictures of the awning tag, awning tube tag or pictures of the silver tag inside
the awning arm receiver. Please attach the required pictures to this claim. Thank you Dp.

Here are additional photos. Still waiting for the dealership to provide the rest. Thanks.

There are absolutely no tags on the awning fabric, tube, or arms. You can see all angles in the
photos provided to prove this. Thanks,

Where is the issue? You will have to circle the area of issue in the pictures attached. There is a
silver tag inside the awning arm receiver under the plastic wire cover. Please attach the required
pictures to this claim. Thank you Dp.

Added photo of awning circled. There is no tag on the awning per the dealership. Thank you.
Forest River is currently reviewing your request with the Vendor. Please verify your shipping
address, please acknowledge, placing the claim back on our side. We will update the line once
we receive their response. Thank you. Dp

Shipping address: Link RV 1025 WI-77 Minong, WI 54859

AC0394 has been issued for 2633491. The claim is approved for a replacement canopy and one
hour of labor. We will ship this in a box. Please confirm the canopy size as well as shipping
address, contact name, and phone number You will need to REPLY ALL to the vendors email to
give the requested information on the size of the awning fabric. | have replied to the vendors
email with the shipping and contact information.

VCB 1.00 to R&R the awning fabric due to it having a hole. Per dealers description of this repair.
This authorization is pending ALL requirements of repair code have been met. Dp.

Item # Description
USERPART F100838760 - awning fabric 14’ white universal replacement. This is the
30% markup for the no cost part sent to dealership. | have attached the
email from Paul Konecny regarding this part number as the forest river
part number does not come up when trying to add.
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $58.39 Sub Freight $0.00
Appr Qty 0.00 Appr DIr Price $0.00 Appr Freight $0.00

Notes

Operation Code Operational Description

70-159-15-11-001902 Wall Thermostat Communication Wire - Appliances/Roof AC (Dometic, Duo-
Therm)/Repair or Replace/Electrical

Complaint, Cause, Correction

Original Note : alix@dealer-advisors.com, 2026-04-07 13:13:05 :: Complaint: Dealer states thermostat for main

bedroom is not turning AC on. Cause: Red wire going into thermostat was broken at the thermostat. Correction:

After trying to turn on, removed from wall and saw the red wire was loose. Upon closer inspection, the terminal

where it needed to go had a broken section of wire. Removed, stripped the wire, and installed into thermostat.

Thermostat turned on and worked without issue.

Model# 1 DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Serial# 1 Appr Hrs 0.30 Appr Labor Amt$49.50

Notes

Operation Code Operational Description



60-141-01-00-001575 Shower Faucet - Plumbing/Shower, Tub Surround/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-04-07 13:15:59 :: Complaint: Dealer states the bunk bathroom
shower drizzles water out of the shower head. Pressure still poor even with head removed. Cause: Debris in
water system plugged faucet. Correction: Removed shower head to check for obstructions. Tested shower
without head on. Water was coming out, but could tell the pump was rapidly pulsing. Pulled screws holding
faucet plate on shower wall and removed shower faucet from water lines. Inspected the ports on the faucet for
obstructions .Couldn't see anything but blew air from lungs through faucet backwards to push any unseen debris
out. Reconnected faucet to water lines and tested. Water was flowing properly. Put shower head on and water
was still flowing properly. Removed faucet and put plate back on, reconnected faucet to lines gain and mounted
to shower wall. Did another test and then sealed the plate with caulk. Additional Note : alix@dealer-
advisors.com, 2026-04-07 13:16:28 :: No repair code.

Model# DIr Sub Hrs 0.80 Sub Labor Amt $132.00

Serial# Appr Hrs 0.80 Appr Labor Amt$132.00

Notes
NVCB .80 to remove the debris from the shopwer faucet. Per dealers description of this repair.
This authorization is pending ALL requirements of repair code have been met. Dp.

Dp.
Part
Line# 1 Item # Description
USERPART shop supplies - caulk
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $3.30 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $3.30 Appr Freight $0.00
Notes
Labor
Line# 8 Operation Code Operational Description
20-44-19-00-000553 Roof Moldings - Front or Rear - Exterior/Roof/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-04-07 13:17:24 :: Complaint: Dealer states roof needs sealant in
several spots. Cause: Improper sealing from manufacturer. Correction: Resealed and reinspected.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Serial# Appr Hrs 0.30 Appr Labor Amt$49.50
Notes
NVCB .30 to use sealant to fill in and cover the seal voids on the entire roof membrane. Per
dealers description of this repair. This authorization is pending ALL requirements of repair code
have been met. Dp.
Part
Line# 1 Item # Description
USERPART 0809.1088 - EPDM lap seal 11 oz tube wht
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $8.83 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $8.83 Appr Freight $0.00
Notes
Labor
Line# 9 Operation Code Operational Description
60-142-24-00-003327 Faucet - Plumbing/Miscellaneous Plumbing/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : alix@dealer-advisors.com, 2026-04-07 13:19:04 :: Complaint: Dealer states the master bathroom

faucet dripping even with both handles closed completely. Cause: Debris trapped in faucet cold water valve.

Correction: Removed faucet from unit and inspected the ports for hot and cold. In the cold side at the valve there

was a piece of debris. Managed to work out of faucet with a pick. Reconnected the water lines and tested.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50

Serial# Appr Hrs 0.50 Appr Labor Amt$82.50

Notes
NVCB .50 to R&RI the faucet to remove the debris. Per dealers description of this repair. This



authorization is pending ALL requirements of repair code have been met. Dp.

Labor
Line# 10 Operation Code Operational Description
30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-04-07 13:21:09 :: Complaint: Dealer states seam tape is bunched
up above fridge on main wall, below window. Cause: Seam tape was pushed by the window ring. Correction:
Need new seam tape.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Serial# Appr Hrs 0.10 Appr Labor Amt$16.50
Notes
The time requested is excessive for this repair, time adjusted. NVCB .10 to R&R the seam tape.
Per dealers description of this repair. This authorization is pending ALL requirements of repair
code have been met. Dp.
Part
Line# 1 Item # Description
F100578291 SEAM TAPE 1" X 150" ,LILO DOVE SOLD BY THE FT
Model # Serial # Part tag
Sub Qty 20.00 Sub DIr Price $3.38 Sub Freight $109.56
Appr Qty 20.00 Appr DIr Price $3.38 Appr Freight $109.56
Notes

Submitted Labor Amt $874.50 Approved Labor Amt $759.00
Parts & Freight ~ $324.38 Parts & Freight  $265.99
Total $1,198.88 Total $1,024.99

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



