FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 1054928 CLAIM STATUS Paid
LINK FORD & RV MINONG LLC CLAIM 2697432
1025 W HOKAH ST CLAIM ORIGIN WEB
MINONG, WI 54859 ORIGINAL CLAIM ID
USA VIN 5ZT2AVEC6TG815500
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 452 / 452
OWNER INFORMATION ITEM # AVT16RBX-452
LARRY FORD DEALER RO # 40772
CLAIM START DATE 06/03/2026
302 WEST HAZEL ST
Spooner, WI 54801 CLAIM END DATE 06/04/2026
USA
Retail Date of Purchase 05/20/2026 WARRANTY EXPIRATION DATE 05/20/2027

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Model#
Serial#

Operation Code Operational Description

60-141-24-00-001593 Tub Pan - Plumbing/Shower, Tub Surround/Repair/No Tread Code

Complaint, Cause, Correction

Original Note : alix@dealer-advisors.com, 2026-06-03 12:57:41 :: Complaint: Customer states when they run
water, the shower basin filled up. Cause: Removed drain screen from shower to check for obstruction, found
nothing. Grey tank was empty, ran kitchen sink, bathroom sink, and shower until grey tank was full, the shower
basin did not fill up. Correction: Shower drains as it should based of testing/diagnosing. Dumped grey tank since
it filled while testing.

Model# DIr Sub Hrs 1.00 Sub Labor Amt $165.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00

Notes

Denied, this is not a warranty issue. There was no issue, there was no correction. This is not
covered under warranty. Denied, Forest River respectfully denies warranty and goodwill
participation in this repair to this unit. Dp

Operation Code Operational Description
60-141-01-00-001583 Interior Shower Head & Hose (Read Notes!!!) - Plumbing/Shower, Tub Surround/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : alix@dealer-advisors.com, 2026-06-03 13:01:29 :: Complaint: Customer states the shower head
has very low water pressure. Cause: Debris in showerhead Correction: Took shower head off, cleaned a little bit
of debris out of screen, put back on and tested. Pressure seems normal, there is a small rubber "o" ring in there
that could be removed. | tried it both ways, seems like it was about the same with or without the O ring in there.
Leftitin place.
DIr Sub Hrs 0.40 Sub Labor Amt $66.00

Appr Hrs 0.30 Appr Labor Amt$49.50

Notes

The time requested is excessive for this repair, time adjusted. NVCB .30 to clean the debris from
the shower head. Repair only close code per dealer’s description of this repair. This
authorization is pending ALL requirements of repair code have been met. Dp

Operation Code Operational Description

60-141-01-00-001577 Tub Faucet with Shower Diverter - Plumbing/Shower, Tub Surround/Replace/No
Tread Code

Complaint, Cause, Correction

Original Note : alix@dealer-advisors.com, 2026-06-03 13:02:38 :: Complaint: Customer states the hot and cold

shower handles are reversed. Cause: Installed incorrectly. Correction: Hot was on the right and cold was on the

left, swapped handles. Tested and hot works for hot and cold works for cold. Added before and after photos.
DIr Sub Hrs 0.50 Sub Labor Amt $82.50



Serial# Appr Hrs 0.50 Appr Labor Amt$82.50

Notes

The time requested is excessive for this repair, time adjusted. The knobs did not be removed to
switch. NVCB .10 to switch the popout hot and cold inserts for the shower faucet handles. Repair
only close code per dealer’s description of this repair. This authorization is pending ALL
requirements of repair code have been met. Dp

Changed to the correct code. Dp.

Dp.

. ______________________________________________________________________________________________________________________|
Submitted Labor Amt $313.50 Approved Labor Amt $132.00

Parts & Freight  $0.00 Parts & Freight ~ $0.00

Total $313.50 Total $132.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



